[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

CrMCOK U3MEHSIOLLMX OKYMEHTOB
(8 pen. PepepanbHbix 3akoHOB 0T 09.01.1996 N 2-d3,
0T 17.12.1999 N 212-®3, o1 30.12.2001 N 196-$3, o1 22.08.2004 N 122-03,
01 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-93,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 071 21.12.2013 N 363-93,
oT1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, 01 03.07.2016 N 265-93,
o1 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-93,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
071 02.12.2019 N 425-d3 (pea. 22.12.2020), ot 24.04.2020 N 144-P3,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-3)

Hactoawmit  3akoH peryivpyetT OTHOLWIEHWA, BO3HMKalOWMe mexay nortpebutenamm u
W3rOTOBUTENIAMM,  UCMOJHUTENSIMM,  MMMOPTEPAMM, NPOAaBLAMMK, BAJe/NbLAaMW  arperaTtopos
MHbOpMauumn o ToBapax (ycnyrax) MpuM nNpofake TOBapOB (BbIMOAHEHWW PabOT, OKasaHUM ycayr),
yCTaHaBAMBaET NpaBa noTpebuteneit Ha NpMobpeTeHMe TOBapoB (paboT, ycayr) HagnerKalero Kayectsa
n 6e3onacHbIX AN XW3HW, 340POBbA, MMYLLECTBA NOTpebuTenelt n oKpyKatoLen cpeabl, noayyeHue
MHbopmMauumn o ToBapax (paboTax, ycnyrax) M 06 Mx M3roToBUTENAX (MCMONHUTENAX, NpoAasuax), o
B/aZeNbLax arperatopos WHPopmauum o ToBapax (ycnyrax), npocselleHue, FoCyLapCTBEHHYIO U
06LLECTBEHHYIO 3aLLUTY UX MHTEPECOB, a TaKXKe onpeaensieT MeXaHU3M peasin3aLmm 3Tux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHblE NOHATUA, Mcnosablyemble B HAaCTOALLEM 3aKoHe:

notpebutens - rpaskaaHuH, MWMEIOWMIA HamepeHue 3aKkas3aTb wuam  npuobpectn nubo
3aKasblBalolWmMiA, NPpMoBpeTaloWwmnin NN NCNoNb3yoWNA ToBapbl (paboTbl, YCAYrM) UCKAKOUYUTENBHO ANA
JINYHBIX, CEeMEWHbIX, [AOMAWHMX W  WHbIX HYXA, He CBA3aHHbIX C  OCYLWECTBAEeHUEM
npeanpuHUMaTE/IbCKON AeATeIbHOCTY;
(B pen. PegepanbHoro sakoHa o1 17.12.1999 N 212-$3)

M3roTOBUTE/Nb - OPraHM3aLMA HEe3aBUCMMO OT ee OpraHM3aLMOHHO-MPaBoBoM GOPMbI, a TaKKe
NHANBUAYANbHBIA NpeanpuHMMaTE b, MPOU3BOAALLME TOBaPbI AN Peannsaumm notTpebutensam;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aums HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
UHOMBUAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME pPaboTbl WAM  OKasblBalOWMe  YCAyru
noTpebutensim no Bo3mesaHoOMy A0roBopy;

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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npoZaseL, - OpPraHuWsauuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, A TaKKe
WMHAMBUAYANbHLIA NpeanpuHUMaTENb, Peanusylowmne ToBapbl NOTPebuTenam Mo A0roBOPY Kynau-
Nnpoaaxu;
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaoCTaTOK ToBapa (paboTbl, ycnayru) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) uau
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM NIM60 B YCTAHOBAEHHOM MM MOPALKE, UM
YyCNoBMAM fOroBopa (Npu WX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUM O6bIYHO NpPeabABAAEMbIM
TpeboBaHMAM), AN Lensm, ANA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNOJb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBNAeH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN A0roBOpa, UM 0bpasuy U (MAK) onMcaHuio NpuU Npoaake ToBapa no obpasuy U (Mnum) no
onucaHuio;

(8 pea. PegepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyrv) - HeyCcTPaHUMbIM HepoCTaToK MM
He0CTaTOK, KOTOPbIN He MOKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX0A0B WM 3aTPaT BPEMEHMU,
WAN BbIABNAETCA HEOAHOKPATHO, MU MPOABAAETCA BHOBb NOC/IE €ro YCTPaHeHUA, UAn apyrne nogobHole
HeaOoCTaTKy;

(B peq,. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrn) ANA XKU3HMU,
300pOBbA, WMMyLlECcTBa NOTpebutTena © OKpy)Kalolen cpedbl MNpu  OBbIYHbIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHuMA ycayrn);

YyNO/IHOMOYEHHasA  M3rotoBuTenem  (NPoAaBUOM) OpraHM3auMa  WAM  YNOJHOMOYEHHbIN
nsrotosuTesieM (NpoaaBLOM) WHAMBUAYAAbHbLIA NpeanpuHUMaTens (Janee - yNoOJHOMOYEHHas
OpraHM3auMa WAM  YNOJHOMOYEHHbIM WHAWBUAYA/bHLIA  NpeanpUHUMaTeNnb) - OpraHusaums,
OCYLLECTBAIAIIOLLAA ONpeAeNeHHYl0 [eATeNbHOCTb, WAW OpraHu3aumsa, CO34aHHas Ha Tepputopun
Poccwuiickolt depepaumm mnsrotosuTesieMm (MpoaasLOM), B TOM YUC/I€ MHOCTPAHHbIM W3rOTOBUTESIEM
(MHOCTpaHHBIM MPOZABLOM), BbINOJHAKLWME oOnpeaesieHHble ¢GYHKUMW HAa OCHOBAHMM [AOroBOpa C
n3rotosuTesieM (MPOAABLOM) M YNOJIHOMOYEHHbIE UM HA NPUHATME U YA0BJETBOPEHWe TpeboBaHWUI
notpebuteneir B OTHOWEHWMM TOBapa HEHaANEeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUM [AOroBOpa C M3rotoBuTeseM (NPoAaBLOM), B TOM uucie C
MHOCTPAHHbIM WM3roTOBUTENIEM (MHOCTPAHHbLIM MPOAABLLOM), U YNOJHOMOYEHHbIA UM Ha MPUHATUE U
yaosnetTsopeHue TpeboBaHWn NOTpebuTenein B OTHOWEHUM TOBapa HeHa/1exKalllero KavyecTsa;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

MMNOpTEP - OpraHM3auMa He3aBUCMMO OT OpraHM3aLMOHHO-NPaBoBoi  dopmbl MK
WMHOMBUAYANbHLIA NpeanpuHUMMaTENb, OCYLLECTBAAIOWME MMMNOPT ToBapa 414 €ero nocaeayrouei
peanusaumn Ha TeppuTopun Poccuiickoin ®eaepaunm;

(ab3aL, BBegeH denepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

BAajenel, arperatopa uMHbopmaumm o ToBapax (ycayrax) (manee - Bnageneu, arperatopa) -
OpraHM3auMa HEe3aBMCMMO OT OPraHM3aLMOHHO-NPaBoBOM  Gopmbl  AMBO  MHAMBUAYANbHBIN
npegnpuHMMaTe b, KoTopble ABAAIOTCA BAALE/bLAMMU NPOrPaMmmbl 418 3/IEKTPOHHBIX BbIYUCUTENbHBIX
MaWwuH wu  (uau) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOMKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeANOXKeHWeM
npoZaBua (MCMONHWUTENS) O 3aKNHOYEHWMM [0roBOpa Kynau-npoAaskvM ToBapa (4oroBopa BO3ME34HOMo
OKasaHuA YCAyr), 3akAl4YuTb C MNpPoAaBLUOM (MCMONHUTENEeM) [0roBOp KynauM-npoAaxu (aorosop
BO3ME34HOIO OKa3aHWA YCAYr), a TaKXe MPOM3BECTM NpeaBapuTENbHYIO ONAaTy yKasaHHOro ToBapa
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(ycnyrn) nytem HanundHbIX pacyeToB AMBO nepeBofia AEHEXKHbIX CPeAcTB BAafenblly arperatopa B
pamKkax npumeHaembix Gopm OGe3HaMYHbIX pPacyeToB B COOTBETCTBMM C MyHKTOM 3 cTatbu 16.1
HacToAwero 3akoHa u ®epepanbHbim 3akoHOM OT 27 mioHA 2011 roga N 161-d3 "O HauuoHanbHOM
naaTexKHoOM cucteme".
(ab3aL, BBeaeH desepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93; B pen. denepanbHOro 3akoHa oT
31.07.2020 N 290-93)

Fnasa |. OBLLUUE NOJTIOXKEHUNA
CraTtba 1. MpasoBoe peryanposaHue oTHOLEHUI B 061acTh 3almuTbl Npas notTpeburenei

1. OTHoweHMA B 06/acTU 3aWnTbl NpaB notTpebutenen peryampytotca MpaxKAaHCKMM KOLEKCOM
Poccuiickolt ®epepaumm, HaCcToAWMM 3aKOHOM, ApyriMMn desepasbHbIMM 3aKOHaMU (fanee - 3aKOHbI) 1
NPUHUMAEMbIMX B COOTBETCTBMM C HUMMU WMHBLIMWU HOPMATMBHbIMM MPABOBbIMW aKkTamu Poccuiickoit
depepaunn.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumyM He BhpaBe MnopyyaTb ¢enepanbHbIM  OpraHam
MCNONHUTENBbHOM BNACTM NPUHMMATL aKTbl, COAEPMKaLLMe HOPMbI O 3alLmTe Npas notpebuTenei.

MpasutenbctBo Poccuiickot Pepepauum BnpaBe u3gaBaTb ANA noTpebutena u npoaasua
(n3rotosuTens, WCMOJIHUTENA, YNO/HOMOYEHHOM opraHusauum nnu YNO/THOMOYEHHOro
WMHAMBUAYANIbHOTO NpeanpuHUMaTensa, UMnopTepa, BAagenbua arperaTopa) npasuna, obssaTenbHble
NpU 3aKNYEHUN U UCMONHEHMU NYBAMYUHbBIX [J0roBOPOB (AOroBOPOB PO3HWYHOM KYMAW-MPOAAXKM,
3HeprocHabeHus, 4OroBOPOB O BbIMNOJHEHUM PaboT U 06 OKasaHUK ycayr).

(ab3aL BBeaeH depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93; B pea. PenepanbHOro 3akoHa ot
24.04.2020 N 144-d3)

A63au yTpatun cuay ¢ 1 aBrycra 2011 roaa. - PegepanbHbiii 3akoH oT 18.07.2011 N 242-d3.
CratbA 2. MexayHapopaHblie Aorosopbl Poccuiickoit degepauum

1. Echv mexayHapogHbim gorosopom Poccuiickoint degepauumn ycTaHOBAEHbI MHble NpPaBMAa o
3almTe npas notpebuteneir, Yem Te, KOTOPble MPeayCMOTPEHbI HACTOALLMM 3aKOHOM, MPUMEHAIOTCA
npaBuna mMexayHapoaHoro 4oroeopa.

2. PelweHWs MeXrocyfapcTBEHHbIX OPraHOB, MPWHATbIE Ha OCHOBAHWUW  MNONOXKEHWM
MeXAyHapoaHblx gorosopoB Poccuiickoih Pepepaunmn B WMX  UCTONKOBAHUM, MPOTUBOPEYALLEM
KoHcTutyummn Poccuiickon ®epepauunmn, He nognexkaT ucnonHeHuto B Poccuitickoit ®epepaummn. Takoe
NpPOTUBOpPEUYME MOKET ObITb YCTAaHOBNEHO B NOPALKE, onpeneneHHOM deaepanbHbIM KOHCTUTYLMOHHbIM
33aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTba 3. MpaBo notpebuteneii Ha npoceeleHMne B 061aCTH 3aLUTbl NpaB NoTpeburtenei

1. MpaBo noTpebuteneit Ha npocBelleHMe B 06n1aCTM  3aWmTbl NpaB noTpebutenen
obecneunmBaeTcd NOCPeACTBOM  BK/OUYEHUSA COOTBETCTBYHOWMX TpeboBaHun B  deaepasbHble
rocygapcteeHHble o0b6pasoBaTesibHble CTaHAapTbl M obpas3oBaTesibHble MNPOrpaMmbl, a TaKXkKe
nocpeacTBOM OpraHM3auuu cuctembl MHGOpPMauUuKM notpebutenen ob Mx npaBax U 0 HEOBXOAMMbIX
AEeNCTBUAX NO 3allLMTe 3TUX NpaB.

(B pen. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusaumm npaBa notpebuTeneli Ha npocsBeweHve B 061aCTM 3awWuTbl Npas
noTpebutenei opraH rocyfapcTBEHHOIO HaA30pa OcywecTBAAeT GOPMMPOBAHME N BEAEHUE OTKPbLITOrO
M 06WeaoCTYNHOIO rOCYyZapCTBEHHOrO WMHGOPMALMOHHOTO pecypca B obnactu  3awuTbl Mpas
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notpebutenei, KayectBa M 6e3omacHOCTM ToBapoB (paboT, ycayr) B NopaAKe, YCTAaHOBJEHHOM
Mpasutenbctsom Poccuiickoin Pepepauymn.
(n. 2 BBepeH depepanbHbiM 3aKoHOM 0T 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Npopasel, (McnonHUTENb) 0653aH Nepeaatb NoTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTtb
YCAyry), Ka4ecTBO KOTOPOro COOTBETCTBYET I0rOBOpY.

2. Mpun oTcyTcTBMM B [OrOBOpe YCNOBMIA O KayecTBe ToBapa (paboTbl, ycnyru) npopasel,
(ucnonHutens) ob6asaH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb Yycayry),
COOTBETCTBYIOWMIM 0BbIYHO NpeabaBAsiemMbiM TPebOoBaHUAM UM MPUTOAHbLIA ANSA Lenei, oNa KoTopbIX
ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3yeTCA.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCcnonHUTENb) Npu 3akntoueHnn aorosopa 6bin noctasneH notpeburenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns Tosapa (BbliNoNHEHMA PaboTbl, OKasaHWA yCayru),
npoaasel, (McnonHUTENb) 06A3aH NepeaaTbh NoTpebutento Tosap (BbINOAHUTL PaboTy, oKasaTb ycayry),
NPUrogHbIA A5 UCMOJIb30BaHUS B COOTBETCTBMM C 3TUMM LENAMU.

4. Mpu npogaxe ToBapa no o6pasuy W (uan) onucaHuio npogasel, 06s3aH nepenatb
notpebuTento ToBap, KOTOPbLIN COOTBETCTBYET 06pasLy U (Man) onucaHuio.

4.1. Mpu npopaxke OTAENbHbIX BUAOB TEXHUMYECKM C/AOXKHbIX TOBApPOB C MNpeaBapuUTebHO
YCTAHOB/IEHHbIMW  NPOrPaMMamMM  ANA  INEKTPOHHbIX  BbIMUCAWUTENBbHBIX MallMH  NOTpebuTento
obecneunmBaeTca BO3MOMKHOCTb WCMONb30BATb OTAE/NbHblE BUAbI TEXHWYECKU CNOMHbLIX TOBAapOB C
npeaBapuUTeNbHO YCTaHOBAEHHbIMW MPOrpammaMn  ONA  INEKTPOHHbIX BbIYUCAUTENbHbIX MaLUUH,
CTPaHaMM MPOUCXOXKAEHUA KOTOpbIX ABAAOTCA Poccuiickasa Pepepaumsa mam gpyrve rocygapcrea -
yneHbl EBpa3suiiCKOro 3KOHOMMYECKOro coto3a. lepedeHb OTAE/bHbIX BUAOB YKa3aHHbIX TEXHUYECKU
CNOXHbIX TOBApPOB, NOPAAOK COCTaBNEHWA W BeAeHWA nepeyHA Mporpamm ANA  SEKTPOHHbIX
BbIYMC/IUTENIbHBIX MALUWH, CTPAHAMM NMPOUCXOXKAEHUA KOTOPbIX ABAAtOTCA Poccmiickaa ®epepauma nam
Apyrve rocyfapctBa - 4neHbl EBPA3MIACKOro 3KOHOMMYECKOrO COK3a M KOoTopble [A0/XKHbl 6biTb
npesBapuTeNbHO YCTAaHOBAEHbI, U MOPAAOK UX NpeaBapuTeNbHOW YCTAaHOBKM, BKAOYaA TpeboBaHMA K
byHKUMOHMpOBaHUIO, onpeaenatoTca MNpasutenbcteom Poccuiickoii Peaepaunn.

MpenBapuUTeNbHO YCTAHOBNEHHbIE MPOrPamMmMbl AAA SNEKTPOHHbIX BbIYUCAUTENbHBIX MALUWH,
nucnonb3lyemble notpebutenem Ha OTAENbHbIX BUAAX TEXHWYECKM C/OXHbLIX TOBAPOB A8 A0CTyna K
MHOOPMaUMKM Ha caillTax B MHGOOPMALMOHHO-TENIEKOMMYHUKALMOHHON ceTn "MHTepHeT", A0NXHbI
obecneumBaTb BO3MOXHOCTb WCMNO/b30BaHWA 6€3 [OMNONHUTENbHBIX HACTPOeK (N0 yMon4YaHuio)
MOMCKOBOM CUCTEMbI, CTPAHOM NPOUCXOXKAEHUA KOTOpon aBnseTcAa Poccuiickaa Pepepauma unm apyrue
rocyaapctea - uneHbl EBpasMiicKOro 3KOHOMMYECKOro CO3a, B NOpPAAKE, YCTAaHOBNEHHOM
Mpasutenscteom Poccuiickon Pepnepauuu. TpeboBaHUA K YKa3aHHOM NOMCKOBOM cUCTEME U NOPAJOK ee
onpeaeneHua yctaHasnmeatotca MpasutenbctBom Pocecuiickoit depepaumm.

(n. 4.1 BBeaeH deaepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAM 3aKoHamMM MAM B YCTaHOB/JIEHHOM WMMK MNopAgKe npeaycMoTpeHbl obAsaTenbHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 0653aH Nepeaath NoTpebuTento Toap
(BbINONHUTL PaboTy, OKa3aTb yCAYry), COOTBETCTBYHOLMI 3TUM TPEOOBAHMAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. MpaBa u o06A3aHHOCTM wu3rotoBuTena (ucnonHuTena, npoaasua) B obnactu
YCTAaHOBNEHUA CPOKa CAy»Kbbl, CPOKa rogHocTM ToBapa (paboTbl), a TaK}Ke rapaHTUIMHOro CpoKa Ha

ToBap (pabory)

1. Ha ToBap (paboTy), npeaHasHayeHHbI ANA AJUTENbHOrO WCNOJIb30BaHUA, M3roTOBUTENb
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(vcnonHuTenb) BnpaBe ycTaHaBAMBaTb CPOK CAYXKObl - Mepuos, B TeYeHMe KOTOPOro WM3roToBUTE b
(ucnonHuTenb) obsasyeTca obecneunBaTb NOTPEOBUTENIO BO3SMOMKHOCTb UCNONb30BaHUA ToBapa (paboTbl)
MO HA3HAYEHMIO U HECTN OTBETCTBEHHOCTb 3a CYLLEeCTBEHHbIe He,O0CTAaTKU HA OCHOBAHUW MYHKTA 6 CTaTbu
19 n nyHKTa 6 cTaTbK 29 HacToALWEro 3akoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. WUsrotoBuTenb (uUcnonHutens) o6a3aH ycTaHaBAMBaTb CPOK CAyKb6bl ToBapa (paboThbl)
A/IMTENBHOTO MONb30BaHMA, B TOM UMCAE KOMMAEKTYOWMX usgennin (aetanei, ysnos, arperaTos),
KOTOpble MO UCTeYEeHUN onpeaeneHHOro nepmnoaa MoryT NpeacTaBAATb ONacHOCTb A/1A KMU3HU, 340P0BbA
notpebuTtens, NPUYNHATL BPes ero MMYLLECTBY UK OKpYXKaloLwei cpee.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cny6bl ToBapa (paboTbl) MOMKET UCYUCNATLCA eAMHULAMMW BPEMEHW, a TaKXKe WUHbIMU
eaANHULAMM U3MEPeHUa (KMAOMEeTpamM, MeTpaMu M NPOYUMM eaMHULAMU UBMEPEHUA WUCXoga U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pesynbtaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoaykTbl nuTaHua, napPoMepHO-KOCMETMYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl
6bITOBOM XMMUM U  UHble NoAobHble ToBapbl (paboTbl) u3rotoBUTenb (McnonHWUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumtaercs
HenpurogHbim AnAa NCNoab3oBaHMA NO Ha3HA4YeHUHO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

5. Npopaxka ToBapa (BbiNosHeHMEe PaboTbl) MO UCTEYEHUWU YCTAHOB/IEHHOIO CPOKa rOAHOCTH, a
TaKXe ToBapa (BbiNosHeHWe PaboTbl), Ha KOTOPbIW A0AKEH BbITb YCTAHOB/EH CPOK FOAHOCTU, HO OH He
YCTaHOB/IEH, 3anpeLaeTcs.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TeYeHWe KOTOpOro B ciyyae obHapy)KeHuA B ToBape (paboTe) HeaocCTaTKa M3roTOBUTE b
(ucnonHuTenb), Nnpoaasel, YNo/JHOMOYEHHass OpraHM3aumMa WM YNoJIHOMOYEHHbIN UHAMBUAYAbHbIN
npegnpuHMmatesnb, umnoptep ob6A3aHbl yA0BAETBOPUTL TpeboBaHWA NoTpebutens, ycTaHOB/EHHbIE
cTatbaAMM 18 1 29 HacToAwero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTeNb BMpaBe MpuHATL 06A3aTeNbCTBO B OTHOLWIEHWM HEAOCTaTKOB  TOBApa,
OOHapPY}KEHHbIX MO MCTEYEHUM YCTAHOB/JEHHOTO MM rapaHTMMHOrO CpoKa (4ONo/HMTENbHOE
06A3aTeNbCTBO).

(ab3aL BBegeH deaepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CopeprkaHue AONOAHUTENbHOrO 06A3aTenbcTBa W3rOTOBUTENA, CPOK  AEWCTBUS  TaKoro
obAsaTenbcTBa WM MNOPAAOK OCYLLECTBAEHMA noTpebutenem npaB No Takomy obAsaTenbcrsy
onpeaenstoTca N3roToBUTENEM.

(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-03)

7. Mpogpasel, BMpaBe YCTaHOBUTb Ha TOBap rapaHTUIMHbLIA CPOK, €C/IM OH He YCTaHOBJ/EH
N3roTOBUTENIEM.

I'Ipop,aBeu, Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLEHMM HeAOCTaTKOB TOBapa, O6Hapy)'KEHHbIX no
NcTevyeHnn FapaHTMVIHOFO CPOKa, YCTaHOB/1EHHOIO N3roTtoBnUTENEM (AOI‘IOI’IHMTe}'IbHOE O6ﬂ3aTe}1bCTBO).

CopepraHue AONOAHUTENBHOrO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06a3aTenbCTea
M NOpPAAOK OCyLLECTB/eHNA noTpebuTesem nNpae No TakoMmy 06A3aTeNbCTBY ONpeaensoTca A4OroBOPOM
mexay notpebutenem n NPoaaBLOM.
(n. 7 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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8. UsrotoBuTenb (Npopgasel) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM TOBapa, OOHApYMKeHHble B
TeYeHMe CpoKa AeNCTBMA A0NONHUTENbHOIrO 0653aTenbCcTBa, B COOTBETCTBMM C ab3aLem BTOPbIM NMYHKTa
6 cTaTbM 18 HacToAwWwero 3aKoHa, a NOC/1e OKOHYaHMA CPOKa AENCTBUA AOMNONHUTEIbHOrO 0653aTeIbCTBa
- B COOTBETCTBMMU C NYHKTOM 5 cTaTbu 19 HacToAwero 3akoHa.

(n. 8 BBeaeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

Cratba 6. 06A3aHHOCTb M3rotoBuTeNna obecneunTb BO3MOMHOCTb PEMOHTA U TEeXHUUYECKOro
obcnyXusaHua ToBapa

MN3rotoButenb 06a3aH obecneynTb BO3MOXKHOCTb MCMOJ/Ib30BAHUSA TOBapa B Te4eHUe ero CpoKa
C}'Iy)K6bI. Ana aTOM Luenn n3rotoBuTelb obecneuunBaet PEMOHT U TEXHNYECKOE OGCI’]Y)KMBaHME TOBapa, a
TaKXe BbINYCK U MOCTaBKy B TOpProsblie M peMOHTHblE OpraHM3auunn B HeO6XO,CI,MMbIX AnAa pemMoHTa U
TEXHUNYECKOTIO O6CJ'Iy)KMBaHMF| obbeme w dCCOPTUMEHTE 3aNacCHbIX yacteli B TeuyeHue CPOKa
npon3soAacTBa TOBapa U nocnae CHATUA ero ¢ npon3sBoacTBa B Te4eHne CpPOKa CHY)'K6bI TOBapa, a npu
OTCYTCTBUU TAKOIo CPOKa B TeHeHne OeCATU NIET CO AHA Nepeaayn ToBapa I'IOTpE6MTEI'IPO.

CraTtba 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) npu 0BbIYHbLIX YCNOBUAX ErO
MCMNONb30BaHNA, XpaHEHWA, TPAHCNOPTUPOBKU U yTUAM3aUMKU 6bln Be3onaceH Ana KU3HK, 340POBbA
noTpebuTens, oKpyKatoLlel cpeapl, a TaKkKe He NPUYMHAN Bpes umyLlectsy notpebutens. TpeboBaHus,
KoTopble AO/MKHbI obecrneunBaTe 6e30MacHOCTbL ToBapa (paboTbl, ycayrv) A/A KU3HU U 340POBbA
notpebuTtens, OKpyXalowel cpedbl, a TaKXKe MpeaoTBpalleHne MPUUMHEHUSA Bpeda WMMYLLEecTBY
notpebutens, ABnsatoTcA 06aA3aTe/IbHLIMM M YCTAaHAB/AMBAKOTCA 3aKOHOM WM B YCTAaHOBAEHHOM MM
nopagke.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. N3rotoBuTenb (McnonHutenb) obsa3aH obecneynsaTb 6e30nNacHOCTb ToBapa (paboTbl) B TeueHue
YCTaHOB/IEHHOrO CPOKa CAY>K6bl UM CPOKa roaHOCTM ToBapa (paboTbl).

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTbM 5 HacToALEro 3aKoHa U3roTOBUTENb (MCMOAHUTENL) HE
YCTaHOBMA Ha ToBap (paboTy) cpoK cnyxbbl, oH 0b6a3aH obecneunTb HesonacHocTb ToBapa (paboThl) B
TeYyeHne OecaTU NIeT COo AHA Nepegaum ToBapa (paboTbl) noTpebuTentio.

Bpen, nNpPUUMHEHHbIN KM3HWM, 300POBbIO  WAW  MMyLLecTBY noTpebuTena BcneacTBue
HeobecneyeHus 6esonacHocT ToBapa (paboTbl), MOANENKUT BO3MELLLEHMIO B COOTBETCTBUM CO CTaTbel
14 HacToAwero 3aKoHa.

3. Ecam pgna 6e3onacHoCTM  WCMo/sib3oBaHMA Tosapa (paboTbl, yCAyru), ero XpaHeHwus,
TPAHCMOPTMPOBKM U YyTUAM3ALMM Heobxoaumo cobatoaaTb cneumanbHble npasuaa (ganee - npasuna),
M3roToBuUTENb (MCMONHUTENL) 0653aH yKas3aTb 3TW MpaBwWia B CONPOBOAUTENbHOW AOKYMEHTauuu Ha
ToBap (paboTy, ycayry), Ha 3TUKETKE, MapKMPOBKOM MAM MHbIM cnocobom, a npogasel, (McnofHuTeNb)
06s3aH A0BeCTN 3TM NpaBuaa 40 CBeAeHUA NoTpebutens.

4. Ecnm Ha ToBapbl (paboTbl, ycayrM) 3aKOHOM MM B YCTAaHOB/IEHHOM MM MOPALKE YCTaHOB/EHDI
obszatenbHble TpeboBaHUA, obecneumBatolme nx 6€30MNacHOCTb ANA KU3HU, 340P0BbA NoTpebutens,
OKpY)KaloLen cpeapl U NPeaoTBPaLLEHNE NPUYMHEHNA Bpesa MMYLLECTBY NOTPebuTens, cCooTBETCTBME
TOBapoB (paboT, ycnyr) ykasaHHbIM TpebOBaHUAM MNOANEXMUT 06A3aTENIbHOMY MOATBEPNKAEHUIO B
nopagke, NpeaycMoOTPeHHOM 3aKOHOM M UHbIMW MPaBOBbIMM aKTaMMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

He ponyckaeTcs npogaka ToBapa (BbiMOSHEHWE pPaboTbl, OKasaHMe YCayru), B TOM 4ucie
MMMOPTHOro ToBapa (pabotbl, ycayrn), 6e3 mHpopmaumm 06 obA3aTenbHOM NOATBEPKAEHMM €ro
COOTBETCTBUA TPeHOBAHUAM, YKa3aHHbIM B NMyHKTe 1 HacTosALLen cTaTbu.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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5. Ecan  ycTaHOB/MEHO, 4TO Mpu cobaogeHun noTpebutenem YCTaHOB/IEHHbIX NpPaBuA
MCMNONb30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM ToBapa (paboTbl) OH MNPUUYMHAET WUAM MONKET
NPUYUHUTD BPES *KM3HW, 340POBbI0 U MMYLLECTBY MOTPebUTENs, OKpy)Kalolelh cpeae, U3roToBUTENb
(ucnonHuTens, npoaasel) 06a3aH Hesamea IMTENBHO NPUOCTAHOBUTL Ero NMPOM3BOACTBO (peannsaumio)
00 YCTpaHeHMa NPUYKNH Bpeaa, a B HEOBX0AMMbIX C/TyYasx NPUHATL Mepbl MO U3bATUIO ero U3 obopoTa u
OT3bIBY OT NOTpebuTensn (notpebutenei).

Ecan npuumnHbl Bpeaa yCTpaHUTb HEBO3MOXHO, U3roTOBUTENb (MCMONHUTENb) 065A3aH CHATb TaKoW
ToBap (paboty, ycayry) ¢ npousBoacTea. Mpu HEBbINOJIHEHUU U3rOTOBUTENEM (MCMONHUTENEM) STOM
006533aHHOCTN YNOJHOMOUYEHHbIVW denepasnbHbli OpraH UCMONHUTENbHOM BAACTU MPUHUMAET Mepbl MO
OT3bIBYy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEero pbiHKa W (Man) oT noTpebutens uau
notpebuTtenei B nopsaaKe, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickon ®eanepaunn.

(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-d3)

Y6bITKM, NPUYMHEHHbIE NOTPEBUTENIO B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM) B MOHOM 06bEME.

6. YTpatnna cuny. - PepepanbHblit 3aKkoH o1 21.12.2004 N 171-P3.

CraTtba 8. Mpaso notpebutena Ha nHpopmaumio 06 usrotosutene (MCNonHUTENe, Npoaasue) U o
ToBapax (paborax, ycayrax)

1. MNoTpebutenb BnpaBe noTpeboBaTb NpPeAOCTaB/ieHNs HeobxoaAMMolM U [AOCTOBEPHOM
MHbopmMauumn o6 marotosuTene (UCNonHMTeNe, NPoAaBLE), penme ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycnyrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HarnagHoOM M aoctynHon dopme
O0BOAMTCA A0 CBeAeHMA NoTpebuTenen nNpu 3aKkAOYEHUM A0rOBOPOB KYNAU-MPOLAXKU U AOTOBOPOB O
BbINOJIHEHUN PabOT (OKasaHMM ycayr) cnocobamm, NPUHATBIMU B OTAENbHbIX chepax 06CAyKMBaAHUS
notpebutenen, Ha PycCKom A3blKe, a AOMOJHUTE/IbHO, NO YCMOTPEHWUIO U3roToBUTENA (MCMONHUTENS,
npoaaBua), Ha rocyAapCTBEHHbIX f3blKax CybbekToB Poccuitickon Pepepaumm M pPoAHbIX s3blKax
HapoaoB Poccuiickoit Pepepaunu.

3. YNnonHOMOYEeHHas opraHM3auma MAM YNoJHOMOYEHHbI MHAMBUAYANbHBIN NpegnpuHUMaTenb
no TpeboBaHMIO noTpebutens o06A3aHbl NPeAOCTaBUTb MNOATBEP)KAEHME CBOMX MOJIHOMOYMIA,
BbITEKAIOLLMX M3 3aK/I0O4EHHOTO MMM A0roBOpa C U3roToBUTEIEM (MPOAaBLOM).

(n. 3 BBeaeH dPepepanbHbim 3akoHOM 0T 29.07.2018 N 250-93)

Cratba 9. UHPopmauma 06 usrotosutene (McnonHuTene, NpoAaBLe, BNajenble arperaTopa)
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosuTenb (McnonHuTenb, npogaseu) obA3aH p[oBecTM A0 CBeaeHMA NoTpebutens
dMpMeHHOe HaMmeHOoBaHWe (HauMeHOBaHWE) CBOEW OpraHM3aLMu, MEeCTO ee HaxoxKaeHua (agpec) u
pexunm ee paboTsl. Mpoaasel, (MCNOAHWUTENL) Pa3MeLLAeT YKa3aHHY0 MHGOPMaLMIO Ha BbiBECKeE.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (McnonHMTENb, Mpodasel) - WHAMBMAYaANbHbIA NpeanpuHUMATENb - AO/KEH
npegocTaBuTb MNoTpebutento MHGOPMALMIO O TOCYAAPCTBEHHOW pPerucTpauym M HavumMeHOBaHWUU
3apervcTpupoBaBLLEroO ero opraHa.

M3rotoBuTens (npopasel) o06s3aH f[oBecTM [0 CBeAeHMA noTpebutens  GpupmeHHoe
HauMeHOBaHWe (HaMMEHOBAHWE), MeCTO HaxoXAeHus (agpec) U pexum paboTbl YNOJHOMOYEHHOM
OpPraHMn3aLMm Uan yNnoaHOMOYEHHOTO MHANBUAYAIbHOTO NpeAnpuHUMaTens.

(ab3aL, BBegeH denepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)
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1.1. YnonHoMoY€eHHan opraHmMsaLuma uamn ynoaHOMOYEHHbIN MHANBUAYAIbHbIA NpeanpuHMMaTeNb
B Cnyyae obpalleHus noTpebutens obA3aHbl A0BECTU A0 ero cBegeHua WMHbopmauuio o cebe u
usrotosutene (npoaasue) (pUpmeHHoe HaumeHoBaHWe (HaMMeHOBaHME), MeCTO HaxoXKaeHus (agpec),
penm paboTbl, FOCYAaPCTBEHHbIN PErMCTPALMOHHbBIA HOMEpP 3anNucK 0 CO34aHUN PUANYECKOTO NNL3,
dbamunmnio, Ums, OTYECTBO (ecin umeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbI HOMep 3anucu o
rocy4apCTBEHHOM perucTpaunmn Gusnyeckoro nuUa B KavecTse MHANBUAYANbHOIO npeanpuHumarens).
YNoNHOMOYEHHAn OpraHU3aumsa UM YNoJHOMOYEHHbIN MHANBUAYAAbHbIA NpeanpuHUMaTeb Brnpase
[0BecTM A0 cBedeHus noTpebuteneit nHbopmaumio o cebe nocpeacTBOM ee pasmelleHUa Ha CBOeM
cante B MHPOPMALLMOHHO-TENEKOMMYHMKAUMOHHOM ceTn "UHTepHeT", nHdopmaunio 06 nsrotosutene
(npoaaBue) nocpeacTBOM pasmelleHMA Ha cBoem caiiTe B MHPOPMaLMOHHO-TEIEKOMMYHMKALMOHHOM
cetn "WHTepHeT" CCbIIKM Ha CTpaHuUy canTa wusrotoBuTens (npogasua) B MHPOPMALMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHbopmaumio ob nsrotosutesne (npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageneu arperatopa ob6a3aH AoBecTM A0 cBeAeHUs noTpebuteneit nHpopmaymio o cebe u
npoaasue (ucnonHutene) (ppmeHHoe HaumeHoBaHWE (HaMMeEHOBaAHWE), MECTO HaxoXaeHusa (agpec),
pernm paboTbl, FOCy4apCTBEHHbIN PerncTpaLMoHHbIA HOMEpP 3anncK 0 Co34aHUN PUANYECKOTO NLa,
damununio, Mma, OTYECTBO (€CIN MMeeTcs), roCyAapCTBEHHbIN PErmcTpaunoHHbI HOMEp 3anucu o
rocyaapcTBeHHOM permcrpaumm GUsnYeckoro A1La B KauecTse MHAMBUAYANbHOTO NpeanpuHUMmaTens), a
TaKKe 06 MMEWMUXCA M3MEHEHUAX B YyKasaHHOW WHpopmauun. Bnagenew arperatopa AOBOAMT 40
cBefleHna notpebuteneir uMHpopmaumio o cebe U npoaasue (UCNONHUTENe) nocpeacTBOM ee
pasmelleHMa Ha CBOMX canTe M (MAKn) cTpaHuue calta B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM
cetn "UHTepHeT". MHPopMaUMIo 0 NpoaasLe (MCnonHUTeNe) BAadenel, arperatopa Bnpase A4OBECTU A0
cBefleHMa noTpebuTeneit NocpeacTBOM pasmelleHMA Ha CBOMX caliTe M (Man) cTpaHuue caiiTa B
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" CCbiIKM Ha calT npoaasua (McnonHuTens)
B UHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTh "UHTepHeT".

(n. 1.2 BBegeH ®eaepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

1.3. Npopgasey, (McnonHUTENb) 065A3aH NPeAOCTAaBUTL BAALE/NbLY arperatopa M pasmecTuTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHOM ceTn "WHTepHeT" (npu ero Hannumm)
O0CTOBEpPHYI0 MHPopmaumto o cebe, yKasaHHyt0 B MyHKTe 1.2 HacToswel ctaTbM. B cnyvae, ecam
UMEITCA M3MEHEHMA B TaKoW WHbopmauuu, npogasel, (MCNoNHWUTENb) 06s3aH B TeyeHWe OAHOro
paboyero AHA C MOMEHTa BHECEHWS B Hee WM3MEHEHUI coobWwuTb BRagenbly arperatopa o6 3Tux
U3MEHEHMAX W Pa3sMeCTUTb MX Ha CBOEM caiiTe B WMHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW CeTu
"NnTepHeT" (Npu ero Hannumu). Bnageneu arperatopa 0653aH BHECTM 3TN M3MEHEHUSA B MHDOPMALIUIO O
npoZasue (MCnonHUTeNe) B TeYEeHME OAHOTO paboyero AHA, eCM pasmeLleHme YKazaHHOM nHdopmaumm
OCYLLECTB/ISETCA Ha CaiTe BAagesbLa arperatopa v (Mav) ero cTpaHuue caita B MHPOPMALMOHHO-
TENIeKOMMYHMKaUMOHHOM ceTu "UHTepHeT".

(n. 1.3 BBeaeH ®eanepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-93)

2. Ecnn BuA, peATenbHOCTU, OCYLLECTBAAEMbIM M3roToBuTenem (McnosiHuTesnem, NpoaaBLoM),
NOANENKUT NIMLEH3MPOBAHUIO U (MIM) WUCNONHUTENb MMEET TrOCYLapCTBEHHYIO aKKpeauTaumioo, A0
cBefeHus notpebutens AonkHa 6biITb AoBedeHa WMHPOpMauma O BUAE AEATENbHOCTU WU3roTOBUTENA
(ucnonHuTens, npogasua), Homepe AULEH3UM U (MAM) HOMmepe CBUAETENbCTBA O rOCYAapPCTBEHHOM
aKKpeamuTaumm, CPoKax OeWCTBMA YKa3aHHbIX ANLEH3UU U (UMW) CBUAETENbCTBA, a TakKe nHdopmauma
06 opraHe, BblAaBLIEM YKa3aHHbIe NNLEH3WNIO U (MAN) CBMAETENLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. UHdpopmauma, npeaycmoTpeHHaa nyHKTamm 1 n 2 HacToALWEen cTaTbM, A0MKHa BbITb AoBeaeHa
0O cBeAeHuA noTpebuTeneil TaKkKe NpU OCYLLeCTBAEHMM TOProBan, 6bITOBOTO WM WHbIX BWAOB
obcnyKnBaHUA NoTpebuTeneli BO BpeMeHHbIX MOMELLEHMUSAX, Ha ApMapKax, C IOTKOB U B APYTUX CyYasX,
€C/IN  TOpProBnsi, ObITOBOE W MWHble BUAbl OBCAYXKMBAHMA NOTpebuTenei OCYyLLEeCTBAAIOTCA BHE
NOCTOSHHOTO MecTa HaxoXAeHuWs Npogasua (ucnonxHuTens).


consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D0AE1DEF0C6A514097FB543D51C684A1B25E97E4E02938D8AD0CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D0AE1DEF0C6A514097FB543D51C684A1B25E97E4E02938D8AF0CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D0AE1DEF0C6A514097FB543D51C684A1B25E97E4E02938D8AE0CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AD1FE806660C4A9FA2583F56C9DBB6B5179BE5E02939DEA653D8B0E92259F7A0FB7BDAA3811744w2I

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. U3roToBuTENb (MCNONHUTEND, NPOAaBeL) 06A3aH CBOEBPEMEHHO NPeaoCcTaBAATb NoTpebutento
HeobXxoaMMYI0O W AO0CTOBEPHYD WHPOopMaLMio O ToBapax (paboTax, ycnyrax), obecrneunBaiolLyto
BO3MOXHOCTb MX NpPaBUAbHOrO Bbibopa. Mo oTAenbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb u
cnocobbl goseseHMa MHGOpMaLUMKM A0 NoTpebuTens ycrtaHasamsatoTca lNpaBuTenLcTBOM Poccuitckol
depgepaunmn.

2. Undpopmauun o ToBapax (paboTax, ycayrax) B 06A3aTeNbHOM NOpsAAKe A0MKHA COAepHKaTh:

HaMMeHOBaHMEe TEeXHWYECKOro pernameHTa WAM WHOoe YCTaHOBAEHHOe 3aKoHOAaTe/IbCTBOM
Poccuiickolt desepaumm 0 TEXHUUYECKOM pPeryanmpoBaHuMM U cBuaeTenbcTBylowee o6 obAsaTesibHOM
noATBEPXAEHUN COOTBETCTBUA TOBapa 0603HaYeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX ToBapoB (paboT, ycnyr), B OTHOLIEHWU
NPOAYKTOB MUTaAHWA CBEAEHUs O cocTaBe (B TOM YMCae HaMMeHOBaHMe MCMOJIb30BaHHbIX B Mpouecce
W3roTOB/AIEHWNA NPOAYKTOB NMUTAHUA NULLEBBIX A4006aBOK, OUO/IOrMYECKN aKTUBHbIX A400aBOK, HGopMaLUs
O HaNW4YMM B MPOAYKTAX MUTAHUA KOMMNOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM FEHHO-UHMKEHEPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvae, €C/iM CoAepyKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe cocCTaBnseT bonee AeBATU AECATbIX MPOLLEHTA), MULLEBOM LLEHHOCTM, HasHayeHuu, ob
YCNIOBUAX MPUMEHEHUA U XPAHEHUA NPOAYKTOB NUTAHMUSA, O cnocobax N3roToBAeHMA rOTOBbIX 6104, Bece
(obbeme), pate M mecTte M3roToBAEHMA W yNakoBKU (pacdacoBKM) NPOAYKTOB MUTAHUA, a TaKxkKe
CBElEHUA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHUA MNPU OTAENbHbIX 3aboneBaHuAX. [epeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMa O KOTOPbIX [AO/IKHA COAeprkaTb NPOTUBOMOKA3aHUA ONA UX
NPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeneneHHoe BpemMs Mocne UX nepenaun (BbINOAHEHWUA, OKasaHuA)
noTpebuTento, MOJIHYIO CyMMy, MOAJENallyto Bbinnate notpebutenem, n rpaduk noraweHWs 3ToM
CYMMbI;
(B pen,. PepepanbHoro sakoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

npaswuaa u ycnosusa apPpeKkTMBHOro 1 6e3onacHoro Ucnosb3oBaHMa ToBapos (paborT, ycayr);

MHpopMaumio 06 sHepreTMyeckoi apPpeKTUBHOCTM TOBAPOB, B OTHOLLEHMM KOTOPbIX TpeboBaHue o
HaAMuMM  TakoW MHPOpPMaLMM  OnpedeseHO B COOTBETCTBMM C  3aKOHOAATeNbCTBOM 06
aHeproc6epekeHMn 1 0 NOBbILLEHNN SHEPreTUYECKoN 3P PEeKTUBHOCTH;

(ab3aL, BBegeH denepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CI'Iy>K6bI NN CPOK rogHOCTU TOBApOB (p360T), YCTaHOBHEHHbID’I B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKXKe cBeAeHuA O HEO6XOAMMbIX AeﬁCTBMHX I'IOTpe6VITeﬂF| Nno NCTe4eHN yYKa3aHHbIX COOKOB
M BO3MOKHbIX MNOC/1eaACTBUAX NPU HEBbINO/IHEHUU TAaKUX AEVICTBMVI, €C/1n TOBapbl (pa60TbI) no ncre4yeHunn
YKa3aHHbIX CPOKOB NpeacTtaBnAOT ONaCHOCTb 414 XU3HU, 340p0BbA U MMYLLLECTBA I'IOTpEGI/ITefIFi nnn
CTaHOBATCA HENPUTOAHbIMU ANA NCMOJIb30BAHUA NO HAa3HAYEHUIO,

agpec (Mecto HaxoxaeHus), GUPMEHHOe HaummeHOoBaHWe (HauMeHOBaHWE) W3roToBUTENA
(McnonHuTens, npogasua), yNnoNHOMOYEHHOM OpraHM3aumMm UAM YNONHOMOYEHHOTO UHANBUAYANbHOMO
npeanpuHUMmaTens, UMnopTepa;
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

uHdopmauuio 06 obaAsaTenbHOM NOATBEPXAEHMM COOTBETCTBUS ToBapoB (paboT, ycayr),
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YKa3aHHbIX B NMyHKTe 4 cTaTbM 7 HAaCTOALLEro 3aK0oHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NMHOPMaLMIO O NpaBMUaax NPOAAXKM TOBapoB (BbiNoHEHNA paboT, OKasaHuA ycayr);

YyKasaHMe Ha KOHKpeTHOoe AuLo, KoTopoe 6yaeT BbINONHATL paboTy (oKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, €CIN 3TO UMeeT 3HaUYeHue, NCXoaA U3 XapaKTepa paboTsl (ycayrm);
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha UCcno/ib3oBaHue GpoHOrpamm Npu oKasaHUM passaeKaTeNbHbIX YCAYr UCNONHUTENAMM
My3blKa/ibHbIX MPOM3BEeAeHNNA.
(ab3aL BBegeH deaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpeTtaemblili notpebutenem ToBap 6bin B ynoTpebaeHUM WMAM B Hem YCTpaHAacA
HeA0CTaToK (HegocTaTKM), noTpebutento 4oNXHa bbiTb NpeaocTaBneHa UHopmaLMs 06 3Tom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToALWeM CTaTbW, 4OBOAMTCA 4O CBeAeHUA
notpebuTteneir B TEXHMUYECKOW AOKYMEHTaUWKW, npunaraemon K ToBapam (paboTam, ycayram), Ha
3TUKETKaX, MapKUPOBKOW MAWN WMHbIM CNOCOBOM, MPUHATbLIM ANA OTAE/bHbIX BUAOB TOBapoB (pabor,
ycnyr). UHdopmauma ob obAsaTenbHOM NOATBEPKAEHUM COOTBETCTBMA TOBAPOB MNpPesCTaBAfeTcs B
nopagke u crnocobamu, KOTOpble YCTaHOBMEHbI 3aKoHOoAaTenbcTBOM Poccuiickolt ®Pepepauumn o
TEXHUYECKOM PETYANPOBAHUN, N BKAIOYAET B cebA cBEAEHMA O HOMEPE AOKYMEHTA, NOATBEPKAAIOLLETO
TaKoe COOTBETCTBME, O CPOKE ero AeNCTBUA M 06 opraHn3aLmm, ero BblaaBLUEN.

(8 pea. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatun cuay. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHUTENA)

1. Pexkum paboTbl rocy4apcTBEHHbIX, MyHULUMMAAbHbIX OpraHn3aLmini TOprosaun, 6bITOBOIrO U UHbIX
BMAOB O0OOC/NY)KMBaHUA noTpebuteneli ycTaHaB/AMBAETCA MO pPEWeHU0 COOTBETCTBEHHO OpraHoB
NCNONIHUTENbHOM BNacTm cybbekToB Poccuitickon Pegepaumnmn n opraHoB MECTHOIO CaMoynpaB/eHus.

2. Pexkum paboTbl opraHM3aumii, OCyLLECTBASIOWMX AEATENLHOCTb B chepax TOprosoro, 6bITOBOro
N MHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWEN CTaTbu, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHABAIMBAETCA MMM CaAMOCTOATENLHO.

3. Pexxum paboTbl npoaasua (McnoaHUTEeNa) AoBoAMTCA A0 CBeAeHMA noTpebutenein U A0MKeH
COOTBETCTBOBATb YCTAHOB/NEHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENA (MCNONHUTENA, NPOAABLA, Blajenbua arperartopa)
3a HeHag exawyo nHdpopmauumio o Tosape (pabote, ycayre)
(B pen,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTtpebuTento He npefocTaBfeHa BO3MOXKHOCTb He3aMeaUTeNIbHO MOAYyYUTb Npu
3aKao4eHnn gorosopa HbopmaLmio o ToBape (paboTe, ycayre), oH Bnpase notpeboBaTb OT NpoAaBLa
(McnonHuTens) BosmeleHMs YObITKOB, MPUUMHEHHbIX HEOBOCHOBAHHLIM YKNOHEHMEM OT 3aK/HOYEHUs
[0roBopa, a ecv A0roBOP 3aK/0YEH, B Pa3yMHbI/ CPOK OTKa3aTbCA OT €ro UCMOAHEHUA 1M noTpebosaTb
BO3BpAaTa yMn/ja4yeHHOM 33 TOBap CYyMMbl M BO3MELLLEHMA APYrMX yObITKOB.

(B pen. PegepanbHoro sakoHa ot 21.12.2004 N 171-$3)

Mpu oTKase oT UCNoJIHeHWA Aorosopa noTpebuTenb 065A3aH BO3BPATUTL TOBApP (pe3ynbTat paboTsl,
YCAYTW, eCn 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnoaHuTento).
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)


consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0A660C4A9FA2583F56C9DBB6B5179BE5E0293BDBA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D2AE1FE8096D514097FB543D51C684A1A05ECFE8E22C26DAA9198BF4BE42wDI
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0A660C4A9FA2583F56C9DBB6B5179BE5E0293BDEA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D0A919EA0D69514097FB543D51C684A1B25E97E4E0293EDBAA0CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0A660C4A9FA2583F56C9DBB6B5179BE5E0293BDEA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D0A91DEC0D6F514097FB543D51C684A1B25E97E4E02938DFA40CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0A660C4A9FA2583F56C9DBB6B5179BE5E0293BDDA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0B660C4A9FA2583F56C9DBB6B5179BE5E0293DDCA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0B660C4A9FA2583F56C9DBB6B5179BE5E0293DDDA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0B660C4A9FA2583F56C9DBB6B5179BE5E0293DD3A653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D0AE1DEF0C6A514097FB543D51C684A1B25E97E4E02938D8A80CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D2AD1FE20768514097FB543D51C684A1B25E97E4E02938D2AE0CDDA5F87A56F0BBE57FC0BF8315424Ew6I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0B660C4A9FA2583F56C9DBB6B5179BE5E0293EDBA653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0B660C4A9FA2583F56C9DBB6B5179BE5E0293ED8A653D8B0E92259F7A0FB7BDAA3811744w2I
consultantplus://offline/ref=D8A0AEE59A9F8619B72A544812975FF1D4AC1EED0A660C4A9FA2583F56C9DBB6B5179BE5E0293BD3A653D8B0E92259F7A0FB7BDAA3811744w2I

2. Mpopasey, (McnonHWUTENb), He NPeAoCTaBMBLUMIA MOKynaTeato MoAHOM W [0CTOBEPHOM
nHbopmauum o Toeape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4
ctatbM 18 mam nyHkTom 1 cTatbM 29 HacToswero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HUKLUME MOC/IE ero nepegayn noTpedbuTento BCeacTsmMe OTCYTCTBUA Y HErO Takoi MHpopmaumu.

(n. 2 BBeaeH depepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-03)

2.1. Bnapeney, arperatopa, NpeaoCTaBMBLUWIA MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
MHbopMaumio o ToBape (ycayre) uam npogasue (MCNosHMTeNE), Ha OCHOBaHUKW KOTOPOW noTpebuTenem
6blN1 3aKAOYEH [AOFOBOP KyMAM-MpPoAaxku ([OroBop BO3ME3AHOrO OKasaHWA ycayr) ¢ npogaBuLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUUMHEHHblIE MOTPebuTento BCaeacTBUE
npeaocTaBNeHNA eMy TakoN MHPopmaLMK.

Ecan MHOe He nNpeaycMOTPeEHO corfalleHMeM MexKay Bhnagenbuem arperatopa M NpoaasLOm
(ucnonHUTENEeM) UM He BbITEKAeT U3 CyLLecTBa OTHOLIEHWA MeXAy HMMU, OTBETCTBEHHOCTb 3a
UCMNONHEHWE [A0roBopa, 3akAlyeHHoro notpebutenem ¢ NpoaasLOM (MCNONHUTENEM) Ha OCHOBaHUU
npefocTaBNeHHOW Bnagenbuem arperatopa WHbopmauum o ToBape (ycayre) wauM npopaasue
(ucnonHuTene), a TakKe 3a cobalogeHMe npas notpebuTenei, HapylweHHbIX B pe3yabTaTe nepenayu
notpebutento ToBapa (ycnyrv) HeHaa/exallero Kayectsa M obmeHa HenpoAoBO/ILCTBEHHOIO ToBapa
HaZ/1eXKalllero KayecTsa Ha aHaIorMYHbIM ToBap, HeceT npodasel, (MCNoIHUTEND).

Bnapeney, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUYMHEHHble noTpebutento
BCNeACTBUE NpeaocCTaB/lieHMAa eMy HeJoCTOBEPHOW WAW HenoaHol uHbopmaummn o Tosape (ycayre), B
cnyyae, ecv Bnagenel, arperatopa He U3MeHseT MHpopmauuio o ToBape (ycayre), npenocTaB/ieHHyo
npoaasLOM (MCNONHUTENEM) U codep)Kallyloca B MNPEeAsIOKEHUN O 3aKIOYEHUU [A0roBOopa Kynau-
npoaau (aorosopa BO3mMe3AHOro OKasaHuaA ycayr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabABMTb TpeboBaHWE K Bladenbly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON UM NpeaBapuTenbHOW onnaTbl ToBapa (ycayru). Bnageneu arperatopa Bo3BpallaeTr
CYMMY NOJIyYEHHOW MM npenBapuTenbHOM onaaThl ToBapa (YyCnyru) B TeYeHMe AecATU KaneHOapHbIX
AHEeN co AHA npeabasieHuna noTpebutenem Takoro TpeboBaHMA NPU OLHOBPEMEHHOM HaUYMM
cneayowmx ycaoBuii:

ToBap (ycnyra), B OTHOLIEHMM KOTOPOro notpebutenem BHeceHa NpeasapuTesibHasa onsata Ha
H6aHKOBCKWIM CYET B/lade/blia arperaTopa, He nepeaaH notpebuTenio B CPoK (ycnyra He oKkasaHa B CPOK);

notpebutens Hanpaswa npogasuy (MCNoONHUTENO) yBedomeHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyn/iu-npogaxkn (AoroBopa BO3ME3ZHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
npoaasuom (McnonHuTenem) obssaTenbcTea Nnepeaartb ToBap (OKasaTb yCAyry) B yCTaHOBAEHHbIW CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl npeaBapuTesnbHOM onnatbl ToBapa (ycayru)
notpebutenb, HanpasAfeT BAade bly arperatopa MOATBEPXKAEHME HanpasieHMs NpoaasLy
(ucnonHuTento) ysegomneHua 06 OTKase OT MCMOMHEHMA [0roBopa Kynau-npojaku (morosopa
BO3ME3HOr0 OKasaHus ycayr).

Echm uvHOe He npeayCMOTPEHO YCNOBUMAMM MOMb30BATENLCKOTO WM WMHOFO COrNALIEHMUA
notpebuTtena c BAagesbLEeM arperatopa, yBeAoM/ieHMe npoAaBuy (ucnonHuteno) ob oTkase oOT
MCNO/IHEHUS [0roBopa Kynau-npoAasku (AorosBopa BO3ME3OHOIO OKas3aHMA YCAyr) MOXKeT ObiTb
HanpaB/ieHOo BNadenbly arperatopa, KoTopblli 06s3aH HanpaBWUTb ero NPoAasLy (MCNONHUTENIO).

(n. 2.2 BBegeH ®eanepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

2.3. B ciyyae, yKkasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BPaTe CyMMbl MpeaBapuTenbHOW onaaTtbl ToBapa (ycayrM) npu MnoaydyeHuu ot
npogasua (McnonHUTENA) NOATBEPKAEHUA MPUHATUA noTpebutenem ToBapa (OKasaHMA ycayru) npu
YCN0BUK, YTO KOMNWUA TaKOro NoATBepAeHMA 6blia HanpaeaeHa BAagenblLem arperatopa notpebutento
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B TeYeHWe [ecCATU KaneHAapHbIX AHel Co AHA MoJydyeHus Bnajenblem arperatopa TpebosaHua o
BO3BpaTe CyYMMbl MpeJBapuTenbHOW onnaTbl ToBapa (ycayrn). B cnyyae Hecornacus notpebutensa c
npeAcTaBNeHHbIMX BAaAeNbLem arperatopa AoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTens BnpasBe TpeboBaTb BO3BpaTa CyMMbl MNPOU3BEAEHHOW UM
npezBapuTenbHOM onnaTtel ToBapa (ycnyru) B cyaebHom nopagke.
(n. 2.3 BBeaeH desepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpUYMHEHUM BpPeda KW3HW, 340POBbIO U MMYLLECTBY MOTpebutens Bcaeactsme
HenpeaocTaBAeHUs emy MOJIHOM U AOCTOBEpPHOM UHbOpPMauumM o ToBape (paboTe, ycayre) notpeburens
BrnpaBe noTpeboBaTb BO3MELLEHWS TaKoro Bpeda B MNOpsAAKe, MNpPeaycMOTPeHHOM cTaTbel 14
HacTosWwero 3akoHa, B TOM YWUC/ie MOJHOMO BO3MELLEHMA YObITKOB, MPUUMHEHHbIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B COBCTBEHHOCTU (BnageHumn) notpebutens.

(n. 3 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-93)

4. Mpwn paccmoTpeHnn TpeboBaHUI noTpebutens o BO3MeLWEHUU YObITKOB, MPUUYUHEHHbIX
HeJ0CTOBEPHOW MAM HeAoCTaTOYHO noaHon uHdopmaumeit o Tosape (paboTte, ycayre), HeobxoamMmo
NCXOAMUTb U3 MPeAnoNoKeHna 06 OTCYTCTBUMM y MOTPebUTens creumasibHbiX Mo3HaHMI O CBOMCTBaX W
XapaKTepucTmukax Tosapa (paboTtsl, ycayru).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBeTCTBEHHOCTb W3roToBUTENs (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraH13auuM WAM YNOJIHOMOYEHHOr0O MWHAMBUAYANbHOrO npeanpUHMMaTensa, umnoprepa) 3a
HapylweHue npas notTpebuteneu
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npaB NoTpebutenen N3roToBMTENb (MCNOAHUTEND, NPOAABEL, YNOJHOMOYEHHAsA
OopraHuM3aumMa MAW  YNOJSIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMMOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. ECM MHOe He YCTaHOB/IEHO 3aKOHOM, YO6bITKM, MPUYMHEHHble NOTpebutento, noanexar
BO3MELLEHMIO B NOJIHOM CyMMe CBEPX HEeYCTOMKM (NeHK), yCTaHOBAEHHOW 3aKOHOM MW LLO0rOBOPOM.
(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTolkM (neHn) M Bo3meweHne YObITKOB He 0cCBOOOXKAAlOT W3roToBUTENSA
(ucnonHuTens, npozasua, YNOAHOMOYEHHYHO OPraHM3aLMI0 UKW YNOJHOMOYEHHOTO UHAWBUAYAbHOTO
npegnpuHUMaTens, UMNopTepa) OT UCMOJIHEHWA BO3/IOXKEHHbIX HA HEro 0643aTeNbCTB B HaType nepes
notpebutenem.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WUsrotoButenb  (UcnonHuTenb, nNpofasel,  YNOJHOMOYEHHAs  OpraHu3auusa  Wau
YNOAHOMOYEHHbIA  MHAMBMAYaNbHbIA  NpeanpuHMMmaTenb,  MmMIopTep)  ocBoboskaaeTca  OT
OTBETCTBEHHOCTM 3a HeWcCrnosHeHe 06A3aTeNbCTB MW 33 HeHad/exKalllee MCnoaHeHMe 0bA3aTenbCTs,
€C/N [OKaXKeT, UYTO HeUCnoNHeHMe 06A3aTeNbCTB WAW UX HeHad/exKallee WCMOSIHEHWE MNPOM30LLIO
BC/1IeACTBME HEMPEOAOANMMONM CUJbI, @ TAKMKE NO UHbIM OCHOBAaHUAM, MPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

5. TpeboBaHMa noTpebutena ob ynnaTe HeycTOMKM (NeHu), NpeayCMOTPEHHOW 3aKOHOM WM
[0roBOPOM, nognexaTt  YyAOBNETBOPEHWUIO  U3roToBUTENEM  (UCNOAHUTENEM, NPoAaBLIOM,
YNO/IHOMOYEHHOM OpraHM3auven WAM YNOAHOMOYEHHbIM WHAMBUAYANbHbIM MNpeanpuHMmMaTenem,
nMmnopTepom) B 406POBOILHOM MOPAAKE.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. MNpu yooBneTBOpeHUM cygom TpeboBaHWIM nNOTpebuTens, YCTaHOBNEHHbIX 3aKOHOM, cya,
B3bICKMBAEeT C M3roToBuUTeNAa (MCMOAHWUTENs, NpPOAaBLa, YNOJHOMOYEHHOW OpraHusaummM uan
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YNOJIHOMOYEHHOIO  MHAMBUAYANbHOIO NpeanpuHMMaTens, uMMnopTepa) 3a HecobnwgeHwe B
nobpoBosibHOM MopsaKke yaoBneTBopeHua TpeboBaHM noTpebutensa wrpad B pasmepe nATbAecAT
NPOLEHTOB OT CYMMbI, MPUCYKAEHHON CyA0M B NONb3Yy NoTpebutens.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

Ecnv c 3asBneHvem B 3awWuMTy npaB noTtpebuTens BbICTYNaloT O6WECTBEHHble 06beanHeHUs
notpebuteneit (Mx accoumaumm, Coo3bl) AN OpraHbl MECTHOFO CaMOYyMpPaB/eHUsA, NATbAECAT NPOLLEHTOB
CYMMbI B3bICKaHHOrO WTpada NepeymcaatoTca ykasaHHbiM o6beguHeHMAM (MX accoumaumam, colo3am)
WA oOpraHam.

Cratba 14. UMmyLiecTBeHHaA OTBETCTBEHHOCTb 3a Bpea, NPUYMHEHHbI BcaeacTBue Hepo0CTaTKoB
ToBapa (paborTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID WM  MMyLLecTBy NoTpebutens BcaeacTBue
KOHCTPYKTMBHBIX, NPON3BOACTBEHHbIX, PELENTYPHbIX UAN MHBIX HeAO0CTaTKOB ToBapa (paboTbl, ycayru),
NOANIEKMT BO3SMELLEHMIO B NOTHOM 06beEME.

2. MNpaBo TpeboBaTb BO3MELLEHUA Bpeaa, NPUYMHEHHOro BCAEACTBME HEeAOCTAaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOAJ OH B JOTOBOPHbIX
OTHOLLUEHUSAX C NPOAABLOM (MCNONHUTENIEM) USIU HET.

3. Bpea, nNPWYMHEHHbIA KU3HW, 340POBbI0 WM MMYLLECTBY NOTPebutens, MoANEKUT
BO3MELLEHUIO, ECIN BPEL, MPUUYMHEH B TEYEHME YCTAHOBJIEHHOIO CPOKa C/YXKObl UM CPOKa roAHOCTM
ToBapa (paboThl).

Ecnn Ha ToBap (pesynbtaTt paboTbl) A0MKEH BbITb YCTAHOB/IEH B COOTBETCTBMU C MyHKTamu 2, 4
cTaTb 5 Hactosiwero 3aKoHa CPOK CAyKObl MAU CPOK FOAHOCTM, HO OH He YCTaHOBAEH, Nnbo
notpebuTento He 6blna NpeaocTaBneHa NOJIHAA M A0CToBepHana MHPOpPMaUMA O CPOKe CAyXKbObl uan
CpoKe rogHocTn, nubo noTpebutenb He 6biA NPOUHPOPMMPOBAH O HEOBXOAMMbIX AEUCTBUAX MO
WUCTEYEHUUN CPOKA CAYKObl MAM CpPOKa FOAHOCTM M BO3MOMKHbIX MOCNEACTBUMAX MPU HEBbINOJIHEHUU
YKasaHHbIX aelcteuii, nnbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUM 3TUX CPOKOB MNpeacTaBaser
OMaCHOCTb ANIA KM3HU W 340POBbA, Bped MNOAJNEXUT BO3MELLEHMIO HE3aBUCMMO OT BPEMEHMU €ro
NPUYNHEHUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B COOTBETCTBMM C MYHKTOM 1 cTaTby 5 HacToALLEro 3aKoHa U3roToBUTESNb (MCMONHUTENL) He
yCTaHOBW Ha ToBap (paboTy) CpoK caykbbl, Bpes, NoANEKUT BO3MELLEHWNIO B C/ly4ae ero NpUINHeHus B
TeYeHWe OecATM NIeT co AHA nepegaun TosBapa (paboTbl) noTpebutento, a ecan AeHb nepepauu
YCTaHOBUTb HEBO3MOMHO, C AaTbl U3roTOBAEHWNA TOBapa (OKOHYaHMA BbINOAHEHMA paboThbl).

Bpes, I'IpM‘-IMHeHHbIl\;I BCcneacrtene HeAOCTAaTKOB TOBaApa, NoANEXNUT BO3MELLEHNIO NpOoaaBLUOM UIN
n3rotosunTesiem ToBapa no Bbl60py nortepnesLiero.

Bpes, I'IpM‘-lVIHeHHbIﬁ Bcnegcrsmne HeaoCTaTKOB pa6OTbI nnn ycnyru, nognexmt BO3MELLEHUIO
NUCNONTHUTENEM.

4. WsrotoBuTenb (UCNOMHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUYMHEHHDBIN KU3HMU,
3[0pOBbI0 UM UMYLLECTBY NOTPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHusA,
MHCTPYMEHTOB M UHbIX CPeACTB, HeobXxoAuMbIX ONA MPOM3BOACTBA TOBapOB (BbINOJHEHUSA paboT,
OKa3aHuA ycayr), He3aBUCMMO OT TOTO, MO3BOJIA/ YPOBEHb HayYHbIX M TEXHUYECKUX 3HAHUIA BbIABUTb UX
ocobble CBOMCTBA WU HET.

5. U3rotoButens (McnonHuTenb, npogasel) ocBoboAaeTca OT OTBETCTBEHHOCTM, €C/IM AOKaXKeT,
yTO Bpea NPUYMHEH BCAEeACTBME HENPEOAOMMON CU/bl UAN HapYLLeHNa noTpebuTenem ycTaHOBAEHHbIX
NpaBua UCMOb30BaHNA, XPAaHEHUA WM TPAHCMOPTMPOBKKM ToBapa (paboTsl, ycayru).
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Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbiA  Bpea, NPUYMHEHHbLIN NOTPebUTento BCAeACTBME HaPYLWEHUA WU3roToBUTENEM
(ucnonHutenem, npoAaBsLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNOAHOMOYEHHbIM
WHAMBUAOYANIbHBIM  NpeanpuHUMaTenem, WMMNOPTEPOM) TMpaB noTpedbutens, npeaycMOTPEHHbIX
3aKOHAaMM U MpPaBOBbIMM aKTamu Poccuiickoit ®epepauunu, peryavpyowmmm oTHoweHus B obnactu
3aWMTbl NpaB noTpebutenelt, NOANEKUT KOMNEHCALMN NPUYMHUTENEM BPeZa NPWU HaAUYUN er0 BUHDbI.
Pasmep KomneHcauum MmopanbHOro Bpeaa ONnpesensieTca Cyg0M M He 3aBMCUT OT pa3Mmepa BO3MELLLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

KomneHcauma MOpanbHOIro Bpeaa ocyuwecrtBnAaeTca HE3aBUCUMO oT BO3MeLWeHNA
nMmyLLeCTBeHHOro speaa M NOHeCEHHbIX ﬂOTpe6VITEI16M Y6bITKOB.

CtaTba 16. HeaeUcTBUMTENBHOCTD YC/I0BUIT AOrOBOPA, YILEMAAIOWMX NpaBa noTpeburena

1. Ycnosua porosopa, ylemnsiowme npaBa notpebutena nNo CPaBHEHWIO C MpPaBUNaMM,
YCTQHOB/IEHHbIMW 33aKOHaMW WMAW MHbIMW MPaBOBbIMM akTamu Poccuitickoir Pegepaumm B 0bnactu
3alKTbI NpaB NoTpebuTenen, NPU3HaTCA HeAENCTBUTE/IbHbIMM.

Ecnv B pe3synbTaTe MCMONHEHMA AOrOBOPA, YLIEMAAIOLWLEro nNpasa noTpebuTens, y Hero BO3HUKAM
y6bITKM, OHWU NoA/IeXKaT BO3MELLEHUIO U3roTOBUTENIEM (MCMOAHUTENEM, MPOAABLOM) B MOAHOM 0bbeme.

2. 3anpeulaeTtca obycnosameBatb npuobpereHmMe oAHUX ToBapoB (paboT, ycayr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUUYMHEHHble MOTpebutento BcneacTBUE
HapyweHMs ero npasa Ha cBO6OAHbINM Bbli6Op TOBapoB (paboT, ycnyr), BO3MELLAOTCA NPOAABLLOM
(ucnonHuTenem) B nonHom obbeme.

3anpeliaetca obycnosaMBaTh yaoBAeTBOpeHUe TpeboBaHUI noTpebutenei, npeabaABAAEMbIX B
TeyeHue rapaHTUIMHOrO CPOKa, YCI0BMAMM, HE CBA3AaHHbIMM C HeAoCTaTKaMu ToBapos (paborT, ycayr).
(ab3au, BBegeH PeaepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

3. MpoaaseL, (McnosHWTeNb) He BNpaBe 6e3 cornacus NoTPebUTeNs BbINOHATL AONONHUTENbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCsA OT ONAaTbl TAaKUX PaboT (ycayr), a eciv oHK
onJsiayeHbl, nNoTpebutesnb Bnpase noTpeboBaTb OT NpoAasLa (MCMONHWTENA) BO3BpaATa YMJIAYeHHOW
cymmbl. Cornacue notpebuTensa Ha BbIMOJIHEHWE AOMNOJHUTE/bHBIX PAaboT, ycayr 3a naaty opopmaseTca
NpoZaBuom (McnosiHMTeNemM) B MUCbMEHHOW ¢opme, ecim MHOe He MpenycMoTpeHo denepasbHbIM
3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2013 N 363-03)

Cratba 16.1. Popmbl M NOPAAOK ONNATbl NPU NpoAaKe TOBApOB (BbINOAHEHUU paboT, OKa3aHUKU

yenyr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. MNpopaseu, (ucnonHuTenb, BAagenel, arperatopa B C/y4ae WCMNOJIb30BaHUA B CBOEW
OEeATEeNbHOCTU HA/IMUYHbIX pacyeToB C noTpebuTtenem) obssaH obecneynTb BO3MOXKHOCTb OMAThI
ToBapoB (paboT, yc/ayr) NyTem MCMNONb30BaHWS HALUMOHANbHbIX NAATEXHbIX UHCTPYMEHTOB, a TaKXke
HaJIMYHbIX PacYeToB No BbibOpy NoTpebuTens.

(B pen. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

0Ob6sA3aHHOCTL 0becneynTb BO3MOXKHOCTb OMiaTbl TOBApOB (paboT, ycnyr) ¢ MCNonb3oBaHMEM
HaUMOHA/NbHBIX MJATEXKHbIX WHCTPYMEHTOB B pPAaMKax HaUMOHA/NbHOM CUCTEMbl MAATeXHbIX KapT
pacnpocTpaHaeTcd Ha npojaBua (McnosHWUTeNs, BnafesbLa arperatopa), y KOTOPOro BbipyyKa oOT
peanusaummn TOBapoB (BbINONHEHMA PabOT, OKasaHWA yC/ayr) 3a NpealwecTBYOWMI KafieHgapHbIi rog
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npesblWaeT ABaALATb MUIIMOHOB pybaei.
(8 pea. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, yciyr) Haxo4uTca B MecTe, rae He NpesocTaBAatoTCsa YCayru
OOCTyna K MoABUXKHOW paguoTenedoHHOW CBA3M U (MAM) CpeacTBam KOIEKTMBHOTO A0CTyna K
NHGOPMALNOHHO-TENEKOMMYHUKALMOHHOMN cetm "MHTepHeT", npopaasel, (ncnonHuTens)
ocBoboxaaetca oT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl TOBApoB (paborT,
YCAYT) C UCNOIb30BAaHMEM HALLMOHA/bHbIX MNIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkpaeTca OT 0653aHHOCTM obecrneynmTb BO3MOXHOCTb OMJIaTbl TOBAapOB C
MCNONb30BaHMEM HaLUMOHaNbHbIX MNAATEXHbIX WHCTPYMEHTOB B TOProBOM O06beKTe, BblpydKa oOT
peanusaummn ToBapoB B KOTOPOM COCTaBAAET MeHee NATM MUANMOHOB pybneit 3a npeawecTsyoLWMiA
KaneHaapHbIi roa.

(n. 1 8 pea. PegepanbHoro 3akoHa o1 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) mMOKeT Npou3BOAUTbLCA MOTpebutTenem B COOTBETCTBUMU C
yKasaHvem npogasua (UCNOSHMTENs) NyTeM pacyeToB Yepes CyObeKTOB HaLMOHaNbHOW NiaaTexHou
CUCTEMDI, OCYLLECTBAAIOLWMX OKa3aHMe naaTeXHbIX YCAyr B COOTBETCTBMWM C 3aKOHOAATE/IbCTBOM
Poccuiickoir Pepepaumm 0O HAUMOHANbHOM MNAATEKHOM CUCTEME, €CIM WMHOE He YCTaHOBIEHO
desepanbHbIMM 3aKOHAMMW UIU UHBIMWU HOPMATUBHbBIMW MPABOBbIMM akKTaMK Poccuiickon Peaepaumm.

3. Npu onnate ToBapoB (paboT, ycnyr) Ha/MYHBIMK AEHEXHbIMU cpeacTBaMy 00A3aTeNbCTBa
notpebutena nepen npoAaBUOM (McrnonHUTENEM) no onnate ToBapoB (paboT, ycnyr) cuutaroTcA
MCMNONHEHHbIMM B pa3mepe BHECEHHbIX AEHEXKHbIX CPEACTB C MOMEHTA BHECEHWMA HANNYHbIX AeHEXHbIX
cpeacte npoaasuy (McnonHuTento) nmMbo nnaTexkHomy areHTy (cybareHTy), ocyuwecTBAsAlOWEMY
AeATeNbHOCTb NO NpUeMy naaTexen Gusmyecknx uu,.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepesBoda NpeAoCTaBAAEMbIX NoTpebuTenem
HAJIMYHbIX AEHEXHbIX cpencTs 6e3 oTKpbITUS GAHKOBCKOro cyeta obasatenbcTBa noTpebutens nepeg
npoAaBLUOM (UCnosHMTENeM) No onaaTe ToBapoB (paboT, ycayr) cUMTaKOTCA UCMONHEHHBIMKU B pasmepe
BHECEHHbIX AEHEMXHbIX CPeAcTB C MOMEHTa BHECEHMUA MOTPebuTenem HajMyHbIX AEHEXKHbIX CPeacTs
KpeauTHOM opraHusaumMmM nnMbo 6GaHKOBCKOMY MIaTeKHOMY areHTy (cybareHTy), OCyLLEeCTBAAOLWMM
[eATe/IbHOCTb B COOTBETCTBMM C 3aKOHOZATenbCtBOM Poccuiickolt depepaumm O HauMOHabHOM
naaTeXKHOW cucTeme.

Mpu onnate ToBapoB (paboT, ycayr) nyTem NepeBosa AEHEKHbIX CPEACTB B PaMKax MPUMEHAEMbIX
dopm 6e3HannuHbIX pacyeToB 0b6s3aTenbCcTBa NoTpebuTensa nepes NpodasuUOM (McnonHMTeNem) no
onnaTte ToBapoB (paboT, ycayr) cuMTaloTCca MUCNONHEHHBIMU B CYMME, YKa3aHHOW B PacrnopsXKeHUU o
nepeBofe AEHEXHbIX CPeacTB, C MOMEHTa MNOATBEPXKAEHUA €ro WCMOAHEHUA obCayKuBatoLei
noTpebutens KpeamMTHON opraHusaumen.

4. MNpu onnaTe ToBapos (paboT, ycayr) npoaasuy (MCNONHUTENO) 3anNpeLleHo ycTaHaB/IMBaTbL B
OTHOLUEHMM OAHOro BMAA TOBapoB (paboT, ycayr) pasnnyHble LEeHbl B 3aBUMCMMOCTM OT crnocoba wmx
onaTbl MOCPEACTBOM HA/IMYHBIX PACYETOB UM B pamKax NpumeHsembix Gopm Be3HaNMYHbIX pacyeToB.

5. Mpopasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HWKWMWE Y MNoTpebutens ybbITku,
BbI3BaHHble HapyweHnem TpeboBaHUIM NyHKTA 1 HacToALen CcTaTbu.

CraTtba 17. Cype6Han 3awmra npas notpeburenem

1. 3awmTa npaB noTpebuTenel ocyLLecTBAAETCA CYA0M.

3awmTta npaB notpebutenei  ycayr, OKasbiBaemblX  (OMHAHCOBLIMW  OpPraHU3aLMAMMU,
OPraHM3yLWMMM B3aMMOLENCTBUE C YNOJHOMOYEHHBIM NO NpaBam notpebuteneit GUHAHCOBBIX YCYT B
cooTBeTCcTBMM ¢ PeaepanbHbiM 3akoHOM "O6 ynosIHOMOYEHHOM MO Npasam noTpebuteneit pUHaHCOBLIX
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ycayr", ocywecTeAseTca ¢ 0CO6eHHOCTAMM, YCTaHOBAEHHbIMM YKa3aHHbIM PeaepasibHbIM 3aKOHOM.
(ab3aL, BBeaeH depepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. Uckn o 3awmTte npasB notpedbutenen moryT bbiTb NpeabaBieHbl MO BblbOpY UCTUA B cyd Mo
MecTy:

HaXOXAEHUA OpraHM3aumn, a ecin OTBETYMKOM ABAAETCA UHAMBUAYANbHbLIA NpeanpuHUMaTenb, -
€ro *KUTeNbCTBa;

KUTenbCTBa UNn ﬂp66bIBaHMFI NCTUQ;
3aK/1lo4eHUA UM UCNONTHEHUA O0roBOpa.

Ecnn mnck K OpraHuM3aunn BbiTEKAET U3 NeATe/NIbHOCTU ee d)vmmana WM npeacraBuTenibCrtea, OH
MOMeT bbITb npegbvABaeH B Cyd NO MeCTy HaXoXAeHNA ee dwmmana U1 npeacrtaBuTeNnbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3aHHbIM C HapylweHuem npas noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUWM C 3aKOHOAATENbCTBOM
Poccuitckolt ®epepaumm o Hanorax n cbopax.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NMPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NpaBa noTpebutens npu o6HapyXeHUU B TOBape HeJ0CTaTKOB
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebutens B cnyyae obHapy»KeHUA B TOBape HELOCTaTKOB, €C/IM OHW He 6bl1M OroBOPEHbI
npoAaasLoM, No CBoemy BblbOpy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW e ToBap APYroii Mapku (Moaenu, apTMKyna) C COOTBETCTBYIOLUM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpE6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LEeHbl;

notpebosaTb He3ameaNUTeNbHOrO 6e3BO3Me34HOro YCTPaHeHMA HeAoCTaTKOB ToBapa WAU
BO3MELLLEHMA PAacX0A0B Ha UX UCMPaB/AeHWe NoTPedbUTenem Uam TPETbUM NNLLOM;

OTKa3aTbCA OT UCNOJIHEHUA O0roBopa Kynan-npoaarKun u I'IOTpE6OBaTb BO3BpaTa ynnaquHoﬁ 3a
TOBAp CymMMmbl. Mo Tp86OBaHMIO npogasua U 3a ero cyer I'IOTpE6VITe}'lb AOJ/1IXXeH BO3BPATUTb TOBAp C
HeaoCTaTKamMu.

Mpu 3Tom notpebutenb BNpaBe noOTPebOBaTb TaKKe MOAHOMO BO3MeLLeHUA YB6bITKOB,
NPUYMHEHHBIX eMy BCAeACTBME NPOAAXKM TOBapa HeHad/exKallero Kadecrsa. YBObITKM BO3MeLLaoTCa B
CPOKM, YCTAHOBNEHHbIE HACTOALWMM 3aKOHOM ANA YAOBNETBOPEHMA COOTBETCTBYHOWMX TpeboBaHWUi
notpeburens.

B OTHOLWEHUN TEXHUYECKM C/IOXKHOro ToBapa notpebuTenb B cayyae OBHapPyKeHWUA B Hem
HeZO0CTAaTKOB BMpaBe OTKA3aTbCA OT MCMOJHEHUS AOroBOpa Kynau-npoaaxku u notpebosaTb BO3BpaTa
ynnayeHHON 3a TaKoW TOBap CyMmbl AMHO NpeabaBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOM Ke
MapKu (mogenun, apTUKyna) WMAM Ha TaKOW Ke ToBap Apyrom Mmapkm (Mmogenu, apTukyna) c
COOTBETCTBYIOWMM MepepacyeTom MOKYMHOW UEHbl B TeYEHWe NATHAALATU AHeW CO AHA nepenayu
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexart
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Y0BNETBOPEHUIO B OAHOM M3 C/IeAyIOLLMX CIyYaes:
06HapyKeHue CyLLecTBEHHOro HeoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOXHOCTb MNCNOJ/Ib30BaHUA TOBapa B Te4yeHue KaxXaoro roja FapaHTMVIHOFO CpOKa B
COBOKYMHOCTH bonee yem TpnAauaTb ,D,Heﬁ Bcnencreue HEOAHOKPATHOrNO yCTpaHeHUA €ero pas/iMyHbIX
HeAOoCTaTKOB.

MepeyeHb TEXHUYECKM C/OXKHbIX TOBAapOB YyTBep:KAaeTcA [lpaBuTenbCcTBOM  Poccuitckoi
depgepaunn.
(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWel cTaTbW, MNPeabaABAAlOTCA noTpebutenem
npoAasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMn UAM  YNOJHOMOYEHHOMY WHAMBUAYA/IbHOMY
npeanpuHumaTesnto.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebuTtenb BNpase npeabABuTb TpeboBaHMA, yKa3aHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HacTosAwen CTaTbM, W3rOTOBUTENID, YMNOJIHOMOYEHHOW OpraHM3auMmM WKW YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeanpUHUMaTeNnto, UMNopTepy.
(8 pea. PegepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

Bmecto npeabsaBnaeHus 3TUX TpeboBaHMI NoTpebutenb BnpaBe BO3BPATUTb M3rOTOBUTENO UAU
MMMOPTEpPY TOBAP HEHaA/EXKaLLEero KayecTsa M NoTpeboBaTb BO3BPATa yNaa4eHHOMN 33 HEr0 CyMMbl.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

4. YTpatun cuny. - ®epepanbHblit 3aKoH o1 25.10.2007 N 234-93.

5. OtcytctBMe y noTpebuTens KaccoBOro WMAM TOBApHOTO 4eka J/MBO WMHOMO AOKYMEHTa,
yAOCTOBepAOWMX (GaKT M yCI0BUA MOKYNKM ToBapa, He ABAAETCA OCHOBaHMEM A/A OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpoaasel,  (M3roToBUTENb),  YNOAHOMOYEHHAA  OPraHM3auMs  WMAM  YNOJHOMOYEHHbIN
WHAMBUAYANbHBIN NpeanpuHUMaTENb, UMNOPTEP 0653aHbl NPUHATL TOBAP HEHAA/IeXKaLLLero KayecTsa y
notpebuTtens U B cydyae HeObXOAMMOCTM MPOBECTM NPOBEPKY KayecTBa ToBapa. MoTpebutenb Bnpase
y4acTBOBaTb B MPOBEpPKe KayecTsa ToBapa.

(B pen,. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

B cnyyae cnopa o nNpuuYMHAxX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa npoaasel, (M3rotosuTenb),
YNO/IHOMOYEHHAA OpraHM3aumMa WAW  YNOJHOMOYEHHbIN  WHAMBMAYANbHBIN  NpeAnpUHUMATEND,
umnopTep 06A3aHbI NPOBECTM 3KCMepTM3y ToBapa 3a CBOM CyeT. JKCMepTM3a TOBapa MPOBOAUTCA B
CPOKMW, YyCTaHOBAEHHble cTaTbaMmu 20, 21 wn 22 HactoAwero 3aKOHA AnAa  y[oBAeTBOpeHuA
COOTBETCTBYHOLWMX TPeboBaHUI noTpebutens. NoTpebutenb BNpase NpUCYTCTBOBATb MPU NPOBEAEHMUM
3KCMepTM3bl TOBapa W B C/Ay4ae HecornacuMA C ee pesysbTaTaMu OCMOPUTb 3aKAKOYEHME TaKOM
3KcnepTusbl B cyaebHOM nopsake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTate 3KCNEpPTU3bl TOBapa YCTaHOBAEHO, YTO ero HeJoCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENbCTB, 32 KOTOPble He OTBeYaeT npoaasel, (M3rotoBuTeNb), NoTpebuTenb 06s83aH BO3IMECTUTL
npoaasLy (M3roToBUTEN0), YNONHOMOYEHHOW OpraHM3aLmm UAK YyNoJHOMOYEHHOMY UHAMBUAYANbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MPOBeAeHMEe 3SKCNepTU3bl, a TaK¥Ke CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)
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6. [Mpogasel (M3roToBUTENDb), YNONHOMOYEHHAsA OPraHM3aumMa UAW  YNOJHOMOYEHHbIN
MHAMBUAYANbHBIA NpeanpUHUMaTENb, MMMNOPTEP OTBEYaeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He
YCTaHOBJIEH FapaHTUIHbIN CPOK, ecnn NoTpebuTenb AOKaXKeT, YTO OHM BO3HMKAM A0 nepefayu ToBapa
noTpebuTento UM No NPMYMHaAM, BOSHUKLIMM A0 3TOTO MOMEHTA.

(B pea. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeND),
YNOJAHOMOYEHHAA OpraHmMsauMa WAM  YNOJHOMOYEHHbIN WHAMBMAYANbHLIA  NpPeanpUHMMATEND,
MMNOpPTEP OTBEYAET 33 HEeAOCTATKM TOBapa, €C/INM HE AO0KAXEeT, YTO OHW BO3HMKAM MNOC/Ae nepegayun
TOBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTenem npaBuA MCMO/b30BaHUA, XPaHEHUS UAn
TPAHCMOPTMPOBKM TOBapa, AEUCTBUIA TPETbUX JINL, N HENPEOAOJMMOW CUNbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH ®epepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

7. [ocTaBKa KpynHorabapMTHOro ToBapa M ToBapa Becom 6onee NATU KUNOrPaMMOB A1 PEMOHTa,
YUEHKW, 3aMeHbl M (MAKn) BO3BpaT MX NoTPebuTento ocylecTBAAKTCA CUAaMM M 3a CYeT Mpoaasua
(VI3FOTOBVIT€]1H, yHOﬂHOMOHeHHOVI OpraHunsauumn nnn YNO/THOMOYEHHOro UHANBUNAYanbHOro
npeanpuvHMmaTens, umnopTepa). B cnyyae HeucnonHeHWs JaHHOW 06A3aHHOCTM, a TaKKe npwu
OTCYTCTBMM MpodaBua (M3rotoBuUTeNs, YNOJHOMOYEHHOW OpraHusauuMM WaM  YNoJIHOMOYEHHOro
WHAMBUAYANbHOTO MpeanpuHUMaTens, UMNopTepa) B MeCcTe HaxoXAeHus notpebuTtens [ocTaBKa U
(vnn) BO3BpaT YKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npodasel,
(u3rotoBUTENb,  YMNONHOMOYEHHass  OpraHMsauMa  UAM  YNOJHOMOYEHHbIN  UHAMBUAYaNbHbIN
npeanpuHumaTenb, UMNopTep) ob6sa3aH BO3MECTUTb NOTPEBbUTENO pacxoAbl, CBA3aHHbIE C J0CTaBKOM U
(nnn) BO3BpaTOM YKasaHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. CpoKM npeabaBaeHUA noTpebutenem Tpeb6oOBaHUII B OTHOLIEHUMM HELOCTAaTKOB
ToBapa

1. Notpebutenb BNpaBe MNpPeAbABMTb MNPEAYCMOTPEHHble cTaTbel 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasly (M3roToBUTENIO, YNO/JHOMOYEHHOW OpraHM3auMuM WAM YNOJAHOMOYEHHOMY
WMHAMBUAYANbHOMY NpeanpuHMMATENO, UMNOPTEPY) B OTHOWEHMM HEAO0CTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa UK CPOKa rogHOCTY.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLLIEHWM TOBapOB, Ha KOTOPbIE rapaHTUHbIE CPOKU WM CPOKU FrOAHOCTU HE YCTaHOBAEHbI,
noTpebutens Bnpase NPeabABUTb YKasaHHble TpeboBaHWA, eCiM HEeAOCTaTKU TOBapoB OB6HapyXeHbl B
pasyMHbIli CPOK, HO B Npeaenax AByX JIeT CO AHA nepenayu ux notpebutento, ecnun 6osee AnuTe/bHblE
CPOKM He YCTaHOB/IeHbl 33aKOHOM U/IN AOTOBOPOM.

(n. 1 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero Cayxbbl ucuncaseTca co AHA nepegayv ToBapa
notpebutento, ecnM WHoe He MpeaycMOTPeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/EHNA ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, odeXAbl U MPOYMX) 3TU CPOKU MCYUCAAIOTCA C MOMEHTA
HaCTyn/ieHna COOTBETCTBYIOLLErO Ce30Ha, CPOK HACTyMn/eHWAa KOTOPOro onpeaensieTca COOTBETCTBEHHO
cybbekTammn Pocculickont degepaumm UCXOAA M3 KAMMATUMYECKMX YC/I0BUA MeCTa HaXoXKAeHus
nortpebuTenei.

an npoaaxxe ToBapos Mno o6pa3u,aM, Nno no4Yte, a TakXe B C/alydadax, eC/in MOMEHT 3aK/1lo4eHnA
Aoroeopa Kynan-npoaaXmM M MOMEHT nepenadn ToBapa ﬂOTpE6MTEJ’II-O HE COBMNadakoT, 3TU CPOKU
UCYUCNAKTCA CO AOHA O0CTaBKM TOBapa I'IOTpE6VITeJ'HO. Ecan ﬂOTpe6VITe.ﬂb nweH BO3MOXHOCTH
ncnonb3oBaTtb TOBaAp BCAeAcTeune O6CTOFITe}'IbCTB, 3aBucAawmx Ot npoaasua (B 4aCTHOCTHK, TOBap
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HY)KAaeTcA B CneuManbHOM YCTaHOBKe, MOAKNOYEHUM UAM cHOpKe, B HEM WMMEIOTCA HeaoCTaTKu),
rapaHTUIHbIA CPOK He TeyeT A0 YCTPaHeHUA NPoAaBLOM TakMx obcToaTenbcTs. Ecim aeHb AocTaBky,
YCTaHOBKM, NOAKAtoYeHUn, COOpPKM ToBapa, YCTPAHEHMA 3aBMCALMX OT NpPogaBua 0bCToATENbCTB,
BC/IeACTBME KOTOPbIX MOTPebUTe/lb HE MOMKET WCMO/b30BaTb TOBApP MO Ha3HayeHWlo, onpenenvTb
HEBO3MOYHO, 3TU CPOKM UCYUCAAIOTCA CO AHA 3aK/IOYEHNA AOTOBOPA KYMIN-NPOAAXKMU.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

CpOK rogHoOCTM TOBaApa onpeaenAaeTca nepnogom, ncHncnaembim Co gHA U3rotoBaeEHNA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K WUCNO/Ib30BaHUIO, WU AaTOVI, A0 HactynaeHuA KOTOpOVI TOBap
npurogeH K UCnoJib30BaHUIO.

MpoAoMKUTENbHOCTb CPOKA FOAHOCTM TOBapa [ALO/KHA COOTBETCTBOBaTb 06A3aTe/ibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NapaHTUIiHbIE CPOKN MOTYT YCTaHaB/IMBATLCA Ha KOMIJIEKTYIOLLME U3AE/IUA U COCTaBHbIE YacTu
OCHOBHOrO TOBapa. [apaHTUIHbIE CPOKM Ha KOMMJIEKTYIOLLNE N3AENANA U COCTaBHbIE YacTM MCYNCAALOTCA
B TOM }Ke NOopAAKe, YTO U rapaHTUNHbIN CPOK Ha OCHOBHOM TOBap.

[apaHTUIHbIE CPOKM HA KOMMNJIEKTYylOWME W3L4E/MA M COCTAaBHble 4acTM TOBapa CUYMUTAKOTCA
paBHbIMM FApPAHTUMHOMY CPOKY Ha OCHOBHOE W3aenue, ec/iM MHOe He YCTaHOB/JIEHO A0roBopom. B
Cnyyae, ecAu Ha KOMMJIEKTYIOLWLEe U34eNMe M COCTaBHYH 4YacTb TOBapa B A0roBope YCTaHOB/EH
rapaHTUMHbLINA CPOK MEHbLUEN NPOAOMKUTENBHOCTM, YEM FAapPAHTUMHBIA CPOK HAa OCHOBHOE u3aenue,
notpebuTenb BNpase NpeabaBUTb TPebOBaHMS, CBA3aHHbIE C HEAOCTaTKaMU KOMMNEKTYIOWEro U3aenmn
M COCTaBHOW 4YacTu ToBapa, NpuM WX OOHapyXKEeHUM B TeYeHUe rapaHTUMHOro CpPOKa Ha OCHOBHOE
nsgenne, ecnn MHoe He NpeayCMOTPEHO AOTOBOPOM.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

Echu Ha  KOMNANekTylowee  u3genne  YCTAaHOBAEH  TrapaHTUMHbLIM  CpoK  Bosbluein
NPOAO/IKMTENIbHOCTM, YEM FAaPaHTUIHbIA CPOK HAa OCHOBHOW TOBap, NOTpebutenb BnNpase NpeabABUTb
TpeboBaHMSA B OTHOLIEHWM HELOCTATKOB TOBapa MpPWU YC/IOBWUM, UYTO HEAOCTAaTKM KOMMJIEKTYHOLLErO
nspenuna obHapyKeHbl B TEUYEHWE TapaHTUMHOIO CPOKa Ha 3TO M3LesMe, HE3aBUCMMO OT UCTeYeHUs
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAP.

4. CpoKu, YKasaHHble B HacTOALLEN cTaTbe, JOBOAATCA 40 CBeAeHus notpebuTens B MHbopmaumm
0 TOBape, NpeAoCTaBAAeMOl NOTPpebUTeNto B COOTBETCTBUM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasax, Korga npeaycCMOTPEHHbIN AOTOBOPOM rapaHTUMHbIA CPOK COCTAB/AET MeHee ABYX
NIeT U HeAoCTaTKM ToBapa O6HapyKeHbl noTpebuTenem no UCTEYEHUW TapPaHTUMHOrO CpPOKa, HO B
npegenax AByx /NeT, notpebutenb BMNpase nNpeabaABUTb Npodasly (u3rotoBuTento) TpeboBaHUs,
npeaycMoTpeHHble cTaTbein 18 HacTosAwero 3akoHa, eciM AOKaXKeT, YTO HeLOoCTaTKM TOBapa BO3HUKAM
00 ero nepeaayv notTpebutento nam no NPUYNHAM, BOSHUKLLUMM A0 3TOr0O MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIABAEHMS CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebuTens Bnpase NpesbsBUTb
M3roToBUTE/NO  (YNOJIHOMOYEHHOW  OpraHusauun UMW YNOJIHOMOYEHHOMY  WHAMBUAYA/NbHOMY
npegnpuHMMmaTesnto, uMnopTepy) TpeboBaHe o0 6e3B03Me3[HOM YCTPAHEHUW TaKMX HEAOCTATKOB, ecu
[AOKaXKeT, YTO OHWM BO3HWUKAM A0 nepefayn ToBapa NOTPebUTento WavM no NPUYMHAM, BOSHUKWWM A0
3TOr0 MOMeHTa. YKasaHHoe TpeboBaHME MOKeT ObiTb NpeabABAeHO, eCAn HeaocTaTKM ToBapa
O6Hapy»KeHbl MO MWCTeYeHMM ABYX AeT CO AHA nepedayn ToBapa noTpebutento, B TeyeHue
YCTaHOB/IEHHOrO Ha TOBAap CPOKa CAyXb6bl MAM B TeuyeHWe AecATM NeT CO AHA Nnepedadyn Tosapa
noTpebutento B CAydyae HeYCTaHOBAEHUA CPOKa caybbl. EcnamM  ykasaHHoe TpeboBaHue He
yAOBNETBOPEHO B TeyeHWe ABaguaTM [AHeN CO AHA ero npeabasaeHMsa notpebutenem wmau
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06HapyXeHHbIN UM HeAoCTaTOK ToBapa ABASETCA HeyCTPpaHUMbIM, NoTpebutenb Mo ceoemy BbliBOpy
BrpaBe nMpeabaBUTb U3roToBUTENO (YNO/SIHOMOYEHHOW OpraHusauMm WAM  YNOJHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeanpUHUMATENO, MMMNOPTEPY) MHbIe MPeAyCMOTPEeHHble MyHKTom 3 cTaTbk 18
HacTosAwero 3akoHa TpeboBaHMA UM BO3BPATUTb TOBAp M3roToBMTEN0 (YNOJHOMOYEHHON OpraHn3aLmm
WAWN YNOTHOMOYEHHOMY MHAMBUAYAZIbHOMY NMPeANnpPUHMMATENIO, MMNOPTEpPY) N noTpeboBaTb BO3BpaTa
ynaa4yeHHOMN AeHEeXHOW CYMMbI.

(n. 6 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. YcTpaHeHMe HeAOCTaTKOB TOBapa U3rotosutenem (npogasuom, YNoAHOMOUYEHHOM
opraHusauuei UM ynoIHOMoOYEeHHbIM MHAUBUAYAJIbHBIM NpeanpUHUMaTEIeM, MMNOPTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcaM CcpoK YyCTpaHeHWAa HeLOCTAaTKOB ToBapa He onpegeneH B MNUCbMEHHOM ¢opme
COrNnaleHnem CTOPOH, 3TU HeAOoCTaTKM [O/KHbl ObiTb YCTPaHeHbl M3roToBuUTENEM (NPOAaBLOM,
YNOAHOMOYEHHON OpraHMsaumein WMAM YNOJHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMaTENEM,
MMNOPTEPOM) HE3AMEANTENIbHO, TO €CTb B MUHWMAJ/IbHbINA CPOK, 0B6BEKTUBHO HEOBXOAUMbBIN ANA UX
yCTpaHeHua c yyeTom 06bl4HO nNpumeHsemoro cnocoba. Cpok ycTpaHeHWa HeLOCTAaTKOB TOBapa,
onpeaensiemblii B TUCbMEHHOM Gopme CornalleHMemM CTOPOH, HE MOXKET NPEBbIWAaTb COPOK NATb AHEN.

B cnyyae, ecnun Bo Bpems yCcTpaHEHMA HeQ0CTaTKOB TOBapa CTaHET OYEBUAHbIM, YTO OHU He ByayT
YyCTpaHeHbl B OMNpefesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/OUYUTb COrlalleHne o
HOBOM CpOKe YCTpaHeHWs HeAoCTaTKoB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX A4 YCTpaHeHus
HeA0CTaTKOB TOBapa 3anacHbIX YacTel (aetanei, matepuanos), 0bopyaoBaHMA UAM NOAOHOHbIE MPUYMHbI
He AB/IAIOTCA OCHOBaHMEM A/1A 3aK/J0YeHUA COrNalleHns O TaKoM HOBOM CPOKe U He ocBoboxXKaatoT oT
OTBETCTBEHHOCTU 33 HapyLLeHMe CPOKa, onpeaesIeHHOro CornalleHnem CTOPOH NepBoHaYasibHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oOTHOWeEHWW TOBApPOB ANUTENbHOTO MNONbL30BAHWUA W3roTOBUTENb, nNpoaasel, anbo
YNOJIHOMOYEHHAs OpraHn3aumsa UAN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHUMATENb 0653aHbI
npuv npeabsaBieHUU noTpebuTenem ykasaHHoOro TpeboBaHMA B TPEXAHEBHbIM CPOK 6e3Bo3mMe3gHO
npefocTaBuUTb NOTPebUTENt0 Ha Mepuos pPemMoHTa ToBap AJIMTENbHOro No/sb30BaHWUA, obiagatowmin
3TUMM K€ OCHOBHbIMM NOTPEOUTENBCKMMM CBOMCTBaMM, 0OECNeYnB AOCTaBKY 3a CBOM cyeT. lMepeyeHb
TOBAPOB A/ IMTE/IbHOIO MOJIb30BaHUA, Ha KOTOpble YyKasaHHoe TpeboBaHMe He pacnpoCTpaHaeTca,
ycTaHaBnmeaetca MNpasutensctsom Poccuiickon depepaumm.

(B peq. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3, ot 25.10.2007 N 234-
®3)

3. B c/iyyae yCTpaHeHWsa HeOOoCTaTKOB TOBApa rapaHTUIMHBIA CPOK HA HEro npoj/ieBaeTcs Ha
nepuoa, B TeYEHWE KOTOPOro TOBAp HE WCMOJb30BaicA. YKa3aHHbI Nepuoj MUCYUCAAETCA CO AHS
obpaleHunsa notpebutens c TpebosaHnem 06 ycTpaHeHMM HeAOCTaTKOB TOBApPa A0 AHA BblAAuM ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roTOBUTENb (NPOAaBeL, YNOJHOMOYEHHan opraHu3auma
WA YNOJSIHOMOYEHHbIN WMHAMBUAYANbHBIM NpeanpuHUMaTENb, MMNopTep) obsf3aH npesocTaBuUTb B
nuMcbMmeHHol dopme noTpebuTtento MHbopmaLmio 0 gate obpalweHus notpebutensa c TpebosaHnem o6
yCTpaHeHUn obHapyXeHHbIX UM HeaoCTaTKOB TOBapa, O AaTe nepejayn Tosapa notpebutenem Ans
yCTpaHeHWa HeAoCTaTKOB TOBapa, O JaTe YCTPaHeHMs HeAOoCTaTKOB ToBapa C WX onucaHvem, 06
MCNO/Ib30BaHHbIX 3aMacHbIX YacTaX (AeTansax, maTepuanax) U o0 AaTe Bblgauu ToBapa noTpebutento no
OKOHYaHUK yCTpaHeHUA HeAOCTaTKOB TOBapa.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHN He[OCTaTKOB TOBapa MOCPeACTBOM 3aMeHbl KOMMNEKTYIOWEro nsaenma uam
COCTAaBHOM 4YacTM OCHOBHOTO n3aennda, Ha KOTOopble YCTAaHOBJIEHDI I'apaHTVIﬁHbIe CPOKK, Ha HOBble
KOomMnaekTtywuwee nigenme nanm CoCtaBHyro 4aCtb OCHOBHOro msaennAa yCraHaB/1IMBAETCA FapaHTMl)lIHbll\;I
CPOK TOW Xe NPoAO/TKUTENIbHOCTH, YTO U HA 3aMEHEHHbIE KOMN/IEKTYOWEeE nsaenmne manm CoCtaBHyHo
4aCTb OCHOBHOIo wusgennAa, ecanm WnHoe He npegycMmoTpeHo A0roBopom, wu FapaHTMﬁHbIP’I CPOK
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NCUYNCNAETCA CO AHA BblAa4M NOTPebMTENto 3TOro ToBapa No OKOHYaHUN PEMOHTA.
(n. 4 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHagJ/1eXallero KayecTsa

1. B cnyyae obHapyxeHna notpebutenem HefOCTATKOB TOBapa WM npeabABaeHns TpeboBaHUA O
€ero 3ameHe npojasel, (M3roToBUTENb, YMNOJHOMOYEHHAA OPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WMHAMBUAYANbHBIN NpeanpUHMMATENb, UMNOPTEP) 06A3aH 3aMeHUTb TaKOW TOBAP B TEYEHWE CEMU AHEN
CO [AHA npeabsaBleHUA YyKasaHHoOro TpeboBaHMA noTtpebutenem, a npu  HeobxoammocTu
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuTesieM, YNoJHOMOYEHHOWM
opraHusaumelr WAM YNOJHOMOYEHHbIM WHOMBUAYANbHbIM MpeanpuHMMaTeseM, UMNOPTEPOM) - B
TeyeHue ABaALATU AHEN CO AHA NPeabABAEHNA YKa3saHHOIo TpeboBaHUA.

Ecan Yy npoaasua (M3FOTOBMT€I’IF|, yl'lOIIHOMO‘-IGHHOVI opraHnsaumm wumam ynoaHOMOYEHHOIo
MHONBMNAYaNbHOIo npeanpuHmaTensa, MN\nopTepa) B MOMEHT npeabAaB/ieHnA Tpe6OBaHVIFI OTCYyTCTBYET
HEO6XO[],MMbe;I AnAa 3aMeHbl TOBap, 3amMeHa [A0J1XKHa 6bITb nposeageHa B TeyeHUe mecAla CO AHA
npeaobABneHNA TaKOro Tp86OBaHMﬂ.

B paitoHax KpaiiHero CeBepa M NpuMpaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHMe noTpebutena o
3aMeHe ToBapa NoA/IEXUT YA0BAETBOPEHUIO MO ero 3asAB/EeHUI0 B CPOK, HEOBX0ANMbINA A1 oYepeaHon
[OCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TW paliOHbl, B C/lydae OTCYTCTBMA y npodasua (M3rotosutens,
YMOAHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOrO MpeanpuHUMaTENs,
nmnopTepa) HeobxoANMMOro AA 3aMeHbl TOBapa Ha AeHb NpeabABAeHUA YKa3zaHHOro TpeboBaHuA.

Ecnn pns 3ameHbl ToBapa Tpebyetca 6onee cemn gHel, no TpeboBaHMio noTpebutensa npogasel,
(n3rotoBuUTEND NGO YMNO/JIHOMOYEHHAA OpraHM3auua WKW  YNONHOMOYEHHbIM  WMHAMBUAYANbHbIN
npeanpuHMMmaTesb) B Te4EHUE TPEX AHEN CO AHA NpeabaB/ieHna TpeboBaHWs 0 3aMeHe ToBapa 06s3aH
6e3B03Me34HO NPeaocTaBUTb NOTPEOUTENIO BO BPEMEHHOE MOJ/Ib30BaHME Ha nepuoj 3aMeHbl TOBap
O/IMTENbHOrO MNO/b30BaHUA, obnafalowmnii 3STUMU Ke OCHOBHbIMU MOTPEOUTENBCKMMWU CBOMCTBAMM,
obecneunB ero AOCTaBKy 3a CBOWM cyeT. ITO NpPaBMAO He PacrnpoOCTPaHAETCA Ha TOBapbl, NepeyeHb
KOTOPbIX ONpeaenneTcs B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacToswero 3akoHa.

(8 pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-3)

2. ToBap HeHaANeXaLLero Ka4ecTsa A0/KeH BbITb 3aMeEHEH Ha HOBbIM TOBap, TO eCTb Ha TOBap, He
6bIBLWLKMIA B ynoTpebneHuu.

Mpu 3ameHe TOBapa rapaHTUMHbLIA CPOK WCUYUCAAETCA 3aHOBO CO AOHA nepefjayn ToBapa
nortpebuTento.

CtaTbA 22. CPOKM yA,0BNETBOPEHUA OTAENbHbIX TPe6oBaHMii noTpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMA NOTPebUTENA O COPA3MEPHOM YMEHbLLEHMUM MOKYMHOM LeHbl TOBapa, BO3MELLLEHUN
pacxofloB Ha WCNpaB/ieHME HeAOoCTaTKOB ToBapa noTpebuTenem UAM TpeTbMM ULOM, BO3BpaTe
ynaayeHHOW 3a TOBap [IEHEXKHOM CYMMbI, @ TakKe TpeboBaHMe 0 BO3MELLLEHUN YObITKOB, NPUUNHEHHbIX
notpebuTteno BcAeACTBME MNpPOAAXKM ToBapa HeHaj/exallero Kayectea AMbo npeaocTaBneHUn
HeHaanexallei MHdopmaumm O ToBape, NOA/NEXaT YAOBNETBOPEHWUIO NPOAAaBLOM (M3roToBUTENEM,
YNONHOMOYEHHOM oOpraHM3auuen WAM YNOAHOMOYEHHbIM MHAUBUAYANbHbIM NpeanpUHMMaTENEM,
MMMOPTEPOM) B TEUEHME AECATU AHEN CO AHA NpeabABNeHUA COOTBETCTBYOWEro TpeboBaHums.

(B pen. PegepanbHoOro 3akoHa ot 25.10.2007 N 234-d3)

Cratba 23. OTBeTCTBEHHOCTb NpogaBua (M3roToBUTENsA, YNOJIHOMOYEHHOW OpraHusauumu Uam
YNONHOMOYEHHOFO MHAWBUAYANIBHOIO NpeAnpUHMMATENA, UMMopTepPa) 33 NPOCPOUKY BbINOJHEHUA
TpeboBaHuit noTpebutens
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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1. 3a HapyweHne NpeaycMmoTpeHHbIx ctaTbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, a TaKXKe
33 HeBbINOJIHEHUE (334EepPKKY BbIMNONHEHMA) TpeboBaHWA NoTpebuTens o NpeaoCTaB/leHUU emy Ha
nepuMos pPemMoHTa (3ameHbl) aHaNorMYyHOro TOBapa npogaBel, (M3roToBUTE/Ib, YMNOJIHOMOYEHHas
opraHv3auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AOMYCTUBLUNIA
TaKue HapyLleHus, ynaaumBaeT NoTPebuTento 3a KarKablit AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZ1HOrO NPOLLEHTa LeHbl ToBapa.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpeaensercs, UCXOAA M3 ero LieHbl, CyLLecTBOBABLUEN B TOM MECTe, B KOTOPOM
TpeboBaHMe noTpebuTens AOMKHO 6blN10 6biTb  YA0BNETBOPEHO MNPOAABLOM (M3roToBUTENEM,
YNONHOMOYEHHON OpraHusaumein WMAU YNOJHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpUHUMaTENEM,
MMNOPTEPOM), B fE€Hb A06POBO/ILHOIO YAOBNETBOPEHUA TaKoro TpeboBaHMA WM B fAEHb BbIHECEHMSA
cyaebHoro peweHus, ecnmn TpeboBaHne 406POBO/ILHO YA0BNETBOPEHO He 6bis1o.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbINOIHEHMA TPEBOBAHNI NOTPEOUTENA B CPOKKU, NPeayCMOTPEHHble cTaTbamu 20 -
22 Hactosuwero 3akoHa, noTpebutesib BNpaBe MO CBOEMy BblbOpy MNpeabaBUTb MHble TpeboBaHUS,
YCTAHOB/NIEHHble cTaTbel 18 HacToALwero 3aKoHa.

Cratba 23.1. locneactBMA HapyweHUA NPOAABLOM CpPOKa nepegayn npepBapuTenibHO
onJlayeHHOoro ToBapa norpeburento
(sBepeHa desepanbHbiM 3aKoHOM OT 25.10.2007 N 234-d3)

1. JoroBop Kynau-npoaaku, npeaycmaTpuBalowmii 06a3aHHOCTb NOTPebuTens npeasapuTebHO
oNaaTUTb TOBapP, AO/IKEH COAepKaTb YC/0BUE O CPOKe nepeaayn ToBapa notpebuTento.

2. B cnyuae, eciv npogasel, MOAYYMBLLMI CYMMY NpeaBapuTenbHOM onnaTbl B onpegeneHHoM
[OrOBOPOM KYNAW-NPOAAXKM pasmepe, He UCNOoAHUA 065A3aHHOCTb NO Nepegaye ToBapa noTpebuTtento B
YCTaHOB/IEHHbIN TaKMM JOTOBOPOM CPOK, NOTpebuTenb No cBoemy Bbibopy Bnpase noTpeboBath:

nepeaayun onaavyeHHOro ToBapa B YCTAHOBAEHHbI UM HOBbIIN CPOK;
BO3BpaTa CyMMbl NpeABapuTeibHON onnaTbl TOBapa, He nepeAaHHOro NPoAaBLOoM.

Mpn 3TomM noTpebuTtens BrnpaBe nNoOTpeboBaTb TaKXKe MOJHOFO BO3MELLEHUA YObITKOB,
NPUYMHEHHBbIX €My BCNeACTBME HapyLWEHMS YCTAaHOBNEHHOTO [JOrOBOPOM KYM/M-NPOAaXKM CPOKa
nepeaayvn npeABapuTeNbHO ONJaYeHHOro ToBapa.

3. B cnyyae HapyweHus YCTaHOBAEHHOTO [OOrOBOPOM KyMAW-NPOAAKM CpoKa nepenayu
npeasapuTesibHO OMaYeHHOro ToBapa MOTpebuTento npoaasel, yNaaduMBaeT eMy 3a Kaxapli AeHb
MPOCPOYKN HEyCTOMKY (neHu) B pasmepe MNOMOBMHbI MPOLEHTA CYMMbl npeaBapuTesibHOW onaathbl
ToBapa.

HeycTtoiKa (neHu) B3bICKMBAETCA CO AHSA, KOrga no AOroBopy Kynav-npoAaku rnepegaya ToBapa
noTpebutento fo/mKHa Hbl1a 6biTb OCYLLECTBAEHA, A0 AHA Nepenaym ToBapa noTpebuTento an oo AHS
yaoBneTBopeHus TpeboBaHWA NOTPebuTeNa o BO3BpaTe eMy NpesBapuUTesIbHO YNIaYeHHON UM CYMMBI.

Cymma B3bICKAHHOW noTpebuTesem HeycToMKM (NeHW) He MOXeT MpeBbllwaTb Cymmy
npegsapuTenbHOM onnaTbl TOBapa.

4, TpeboBaHNA NOTpebUTeNs o Bo3BpaTe ynaadeHHOMN 3a TOBap CYMMbl M O MOJHOM BO3MELLEHMM
y6bITKOB MoAne)KaT yAOBNETBOPEHUIO MPOAABLOM B TeyeHWe AeCATU AHEW CO AHA npeabABieHun
cooTBeTCTBYOLWEro TpebosaHus.

5. TpeboBaHuAa noTpebuTensa, ycTaHOBAEHHble MYHKTOM 2 HacToAWeW CcTaTbM, He noafeskart
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YOOBNETBOPEHUIO, €CAN NpoJaBel, [OKaXKeT, 4YTO HapylleHUMe CPOKOB Mnepedayn nortpebutento
npeasapuTebHO ON/Ia4eHHOro ToBapa MPOM30LW0 BC/eACTBME HENPeoAo/IMMON CU/bl UK NO BUHE
notpebutens.

Cratba 24. PacueTbl ¢ notpebutenem B cnayyae npuobpeTteHUA UM TOBapa HeHaaNeXaliero
KauecTBa

1. Npu 3ameHe ToBapa HeHaA/1eXKallero KayecTsa Ha TOBap 3TOM Ke MapKU (3TUX XKe MoLenu u
(nnun) apTnKyna) nepepacyeT LeHbl TOBapa He NPOU3BOAUTCA.
(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

2. MNpun 3ameHe ToBapa HeHaA/1eXKallero KayecTBa Ha TaKOWM Ke ToBap Apyroh mapku (moaenwm,
apTMKyna) B Cy4Yae, eC/n LeHa ToBapa, NoA/1exKalllero 3ameHe, HuXKe LLeHbl ToBapa, NpeaocTaB/ieHHoro
B3aMeH, NoTpebuTenb A0KEH AONNATUTL Pa3HMLY B LLEHAX; B C/lyYae, eCAU LeHa ToBapa, Noa/iexKallero
3amMeHe, Bblle LUeHbl TOBapa, NPeaoCTaBAEHHOro B3aMeH, pPasHMUA B LUEHax BbiNJadYnBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3aMmeHe, ONpeaenseTca Ha MOMEHT ero 3ameHbl, a ecnm
TpeboBaHMe nOTPebuTena He yAOBNETBOPEHO MPOAABLOM, LEHa 3aMeHfemMoro ToBapa M LUeHa
nepegaBaemoro B3ameH TOBapa ONpPeaenArTcA Ha MOMEHT BblHECEHMA CyAOM pelleHUMAa O 3amMeHe
ToBapa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npenbsaBaeHUA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LeHbl ToBapa B pacyeT MNPUMHMMAETCA LieHa ToBapa Ha MOMEHT MNpeabsABieHuUA noTpebuTenem
TpeboBaHMA 06 yLLEeHKe UK, eC/IM OHO AOOPOBOJIBHO HE YAOBIETBOPEHO, HA MOMEHT BbIHECEHUA CYLOM
peLeHns 0 CopasMepHOM YMEHbLLEHUW MOKYMHOM’ LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw BO3BpaTe TOBapa HeHaA/1eXKalllero KayecTea notTpebuTtens Bnpase TpeboBaTb BO3MELLEHNA
pa3HuLUbl MeXKay LLeHOM ToBapa, YCTAaHOBIEHHON AOroBOPOM, M LLEHOW COOTBETCTBYHOLLErO TOBapa Ha
MOMEHT A06POBONLHOIO YA0BAETBOPEHMA TaKoro TpeboBaHma unn, ecnmn TpebosaHme f06POBONLHO He
Y4,0BNETBOPEHO, HA MOMEHT BbIHECEHWNA CYA0M peLleHuns.

(n. 4 BBepeH PepepanbHbim 3aKoHOM OT 17.12.1999 N 212-93, B pen. denepanbHOro 3akoHa oOT
21.12.2004 N 171-93)

5. B cnyyae Bo3BpaTa TOBapa HeHag/ieXkallero Kayecrtsa, NPOAAHHOrO B KpeauT, noTpebutento
BO3BpaLLAeTcA ynjiayeHHas 3a TOBap AEHe)KHadA CyMMa B pa3mepe MoraweHHOro KO AHI0 BO3BpaTa
YKa3aHHOro TOBapa KpeauTa, a TakKe BO3MeLLAeTcA MnJiaTa 3a npedocTaB/eHne KpeamTa.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBAapa HEHaA/1eXKallero KayecrTsa, NnpuobpeTeHHOro noTpebuTenem 3a cyet
noTpebutenbCKoro Kpeauta (3aima), npogaseu, 06A3aH BO3BPaTUTL NOTPEBUTENIO YNAayeHHY 3a
TOBAp AEHEXKHYIO CYMMY, @ TaKKe BO3MECTUTb ynaayeHHble NoTpebuTeseM NPOLEHTbI U MHbIE NAATEXKM
no Aorosopy NoTpebuTenbcKoro KpeamTa (3arima).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTtba 25. MpaBo noTpebutena Ha o6meH ToBapa Hag/1eXKaLlero KauecTsa

1. NoTpebutenp BnpaBe 0H6MEHATb HEMPOAOBO/ILCTBEHHbIA TOBap HaA/eXKallero KayecTBa Ha
aHaNOrMYHbIM TOBap Yy NPOAaBLaA, Y KOTOPOro 3TOT ToBap Obln NpuobpeTeH, ecan yKasaHHbIA TOBap He
nogowen no popme, rabapmutam, ¢bacoHy, pacuBeTke, pasmepy UM KOMMIEeKTaLuu.

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

|_|0Tpe6MTEI'Ib MMEET MNpPaBo Ha obmeH HENPOOO0BO/IbCTBEHHOIO TOBAapa Hag/1eXKalwero Ka4yecrea B
Te4YeHne 4YeTbipHaguaTn lCI,HEl‘/lI, HE CYUTaA OHA ero NoKynkKu.
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Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kadyecrsa MpoBOAMTCA, €C/IM YKa3aHHbIW
TOBap He b6bla B ynoTpebaeHMn, CoXpaHeHbl ero TOBapHbIN BUA, NOTPebuUTeIbCKMe CBOMCTBA, NA0MObI,
dabpuuHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEP KAWL M
ONAaTy YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBME Yy NOTPebuTena TOBAPHOIo YeKa MM KacCOBOro YeKa
mbo MHOro NOATBEPKAAOLWENO ONAATy TOBAapa AOKYMEHTA He /INLIAET er0 BOSMOMKHOCTM CCbIAaTbCA Ha
CBMAETENIbCKME NMOKA3aAHMA.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MepeyeHb TOBApOB, He MoA/exallmMx 0bMeHy Mo OCHOBaHWAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
yTBepaaetca NMpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAAKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NoTpebuTens BNpasBe 0TKa3aTbCA OT UCMOSIHEHUA A0rOBOPA KYN/IM-NPOAAXKu U noTpebosaTb
BO3BpaTa YyNjayeHHOM 33 yKasaHHbIM TOBap AEHEXKHOoN cymmbl. TpeboBaHWe noTpebutens o Bossparte
ynNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEN
CO AHSA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npoaaBuom 0bMeH ToBapa MOMKET ObiTb NPenyCMOTPEH MpwU
MOCTYN/JIEHUN aHa/ZIOTMYHOTO TOoBapa B Mpogaxy. lpoaaBey, 06f3aH HesamenUTENIbLHO COOBLWIUTL
noTpebuTeNto 0 NOCTYNIEHUN aHAIOTMYHOTO TOBAPA B MPOAAKY.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AnCTaHLUOHHDBI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBOp PO3HMYHOM KyNAM-NPOAaKM MOMKET ObiTb 3aKN0YEH Ha OCHOBAHUM O3HAKOMJIEHMUA
notpebuTensa c NpeasiorKeHHbIM NPoAaBLOM ONUCAHUEM TOBapa NOCPeACTBOM KaTasoros, NPOCMNEKTOB,
6ykneToB, POTOCHUMKOB, CPEeACTB CBA3W (TeNeBM3MOHHOW, MOYTOBOW, PAAMOCBA3U U APYIMX) NN UHBIMU
WCKNOYAIOWMMM BO3MOXKHOCTb HEMNOCPeACTBEHHOrO O3HAKOMJIEHMA MoTpebutens c ToBapom Nnbo
obpasuom ToBapa NpU 3aKAKYEHUWU TaAKOro A0roBopa (AMCTaHUMOHHBLIA crnocob npogarku ToBapa)
cnocobamm.

(B pen,. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNpopaBuoM [0 3aK/JOYEHUs [O0roBopa [AO0/KHA ObiTb nNpegocTaBiaeHa noTpebuTento
MHbopMaums 06 OCHOBHbIX MOTPEBUTENbCKMX CBOMCTBAx ToBapa, 06 agpece (mecTe HaxoMKAeHWsA)
npoaaBLa, O MecTe M3roToB/IeHUs ToBapa, O NOJHOM GUPMEHHOM HaWMEHOBaHUKM (HaMMeHOBaHWW)
npoaasua (M3rotoBuTeNs), O ULeHe M 06 ycnoBuaX NpuobpeTeHUs ToBapa, O €ro AOCTaBKe, CPOKe
CNy»K6bl, CPOKE roAHOCTM U FrapaHTUMHOM CPOKe, O NMopAAKe ONNaThl TOBapa, a TaKXKe O CPOKe, B TeueHue
KOTOPOro AeNCTBYET NpeasioXKeHUe 0 3aKoYeHnn 4orosopa.

3. NoTpebunTento B MOMEHT AOCTaBKM TOBapa A0/KHA 6biTb B MMCbMEHHOW dopme npeaocTasneHa
MHdopMauma o ToBape, NPeAyCMOTPEHHaA cTaTber 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTPeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4, r|0Tpe6VITe}'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpemMAa A0 ero nepepgadvyum, a nocne
nepegadun toeapa - B rTe4eHne cemu ,D,HEVI.

B Ccnydae, ecnum VIHd)OpMaLI,I/I‘r'I O nopAaake M CpOKax BO3BPATa TOBAapa Had/eXKallero Ka4ecrea He
6bina npegocrtas/sieHa B NUCbMEHHOM d)opme B MOMEHT [OO0CTaBKW TOBapa, I'IOTpE6VITeIlb Brnpase
OTKa3aTbCA OT TOBapa B Te4eHME TPEX MmecAL,eB C MOMEHTA Nepeaayvyn ToBapa.

Bo3BpaT ToBapa Hag/leXallero KayecTBa BO3MOMKEH B C/lydae, eCc/iM COXpaHeHbl ero TOBapHbIN
BMA, NoTPebuUTeNnbCKMe CBOMCTBA, a TaKMKe [AOKYMEHT, MOATBepP)KAAoWMin GaKkT M YCA0BUA MOKYMKK
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yKasaHHoro Ttosapa. OTcytcTBue y noTpebuTensa AOKymeHTa, NoATBepKaalowero ¢GakT M ycnosus
MOKYMKM TOBapa, He /NINLIAET ero BO3MOXHOCTM CCbiNaTbCA Ha ApyrMe AoKasaTenbCcTBa NpuobpeteHus
ToBapa y AaHHOro NpoAasLa.

MoTpebutens He BApaBe OTKas3aTbCA OT TOBapa HaA/NeXallero KauyecTBa, WMeEOLWEro
WHAMBUAYANbHO-ONPeAesIeHHble CBOWMCTBA, €CAM YKasaHHbIM TOBAap MOMET OblTb WCMNO/b30BaH
NCKAOYUTENbHO NpuobpeTatowmnm ero notpebutenem.

Mpu oTkase noTtpebuTens oT TOBapa NPoAaBeL, AOJIKEH BO3BPATUTb €My [AEHEKHYI0 CyMMY,
ynnadyeHHyo notpebutenem no [A0roBopy, 3a WMCKAOYEHMEM PacxodoB NpoJasBla Ha [0CTaBKy OT
notpebutens BO3BpalLEHHOro ToBapa, He No3gHee Yem 4yepes AecATb AHeM Co AHA npeabABaeHUA
notpebutenem cooTBeTCTBYIOWEro TpeboBaHuA.

5. MNocneactems npoAaxkn ToBapa HeHad/eXKallero KayecrtBa AWUCTaHUMOHHbIM crocobom
NPoAaX¥M ToBapa YCTAaHOBAEHbI MONOXEHUAMM, NPEeYCMOTPEHHbIMK CTaTbAmMM 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna npoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBegeHa degepanbHbim 3akoHOM oT 18.07.2011 N 242-93)

MpaBuaa nNpoga>km oTAeNbHbIX BUAOB TOBApOB ycTaHas/MBatoTcs [paButenbctBom Poccuiickoi
depepauun.

lnasa Ill. 3ALLIUTA NPAB NOTPEBUTENEN NPU BbINO/IHEHUU
PABOT (OKA3AHUUN YCANYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06M3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUIaMU BbINOJAHEHUA OTAE/bHbIX BUAOB PaboT (OKasaHUA OTAe/bHbIX BUAOB ycayr)
WM JOrOBOPOM O BbIMNOJHEHMU PaboT (oKasaHuK ycayr). B gorosope o BbiNOAHEHWUM PaboT (OKasaHMM
YCAYr) MOXKET NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKa3aHMA ycayrn), eciv yKasaHHbIMU
npaBuiAamMM OH He NpeayCMOTPEH, a TaKXe CPOK MeHblen NPOoAOC/KUTENBHOCTU, Yem CPOK,
YCTaHOB/IEHHbIW YKa3aHHbIMW NPaBUAAMM.

2. CpoK BbINOMHEHUA paboTbl (OKa3aHMA YCAYrM) MOKET onpeaenatbcs gaton (nepuogom), K
KOTOPO A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unum (u) pgatol (nepruoaom),
K KOTOPOM MCMNONHUTENb AONKEH NPUCTYNUTD K BbIMNONHEHWUIO PaboTbl (OKa3aHUIO yCayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. B cniyyae, ecnm BbINosHEHUE paboTbl (OKa3aHWe yCayrv) OcyLLecTBAAETCA MO YacTaM (LOCTaBKa
nepuoamMyeckon nevyatu, TexHUYecKoe OOCAyXKMBaHME) B TeyeHWe CpoKa AeWCTBMA [0rosopa o
BbINO/IHEHUN PaABOT (OKasaHWW yCAayr), [AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX paboT (OKasaHMA ycayr).

Mo cornaweHuto CTOPOH B AOroBope MOryT BbiTb MPEAYCMOTPEHbl TaKKe CPOKWU 3aBeplueHus
OTAEeNbHbIX 3TanoB PaboTbl (MPOMEKYTOUYHbIE CPOKM).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

Cratba 28. Mocneactsna HapylUeHUMA UCMOJIHATENIEM CPOKOB BbIMOJIHEHUA paboT (oKasaHuA
yenyr)

1. ECM UCNONHUTENb HAPYLIUA CPOKM BbINOIHEHMA PaboTbl (OKAa3aHUs YCAYrK) - COOKM Hadvana u
(nnn) oKoHYaHMsA BbINOIHEHMA PaboTbl (OKa3aHMA ycayru) u (MamM) NPoOMEIKYTOUHbIE CPOKM BbINOJIHEHMUSA
paboTbl (OKa3aHMA ycayru) UaM Bo Bpems BbIMOJHEHWUA PaboTbl (OKa3aHMs yciyrn) cTaao 0YeBUOHbLIM,
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YTO OHa He byaeT BbINO/IHEHA B CPOK, NOTpebuTens No ceoemy Bbi6GoOpy Brpase:
(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-03)

HA3HAYUTb UCMOJTHUTENIO HOBbIV CPOK;
(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

NnopyunTb BbINOAHEHWE PaboTbl (OKasaHWe ycnyru) TpeTbMM AMLAM 3a PasyMHYIO LEeHYy WK
BbINOJIHUTbL €€ CBOMMU CUAAMKN U NOTPEBOBATb OT UCMOTHUTENA BO3MELLEHWUS MOHECEHHbIX PAaCcXOA0B;

ﬂOTpe6OBaTb YMEHbLUEHUNA LLeHbI 3@ BbINOJIHEHNE paGOTbI (0Ka3aHM€ ycnyrm);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOJHEHUN PaboTbl (OKa3aHMM ycnyrum).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTtenb Bnpase NoTpebOBaTb TaKKe MOSHOMO BO3MeELLEHUA YObITKOB, MPUYMHEHHbIX eMy B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAIOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTeNEeM HOBblE CPOKM BbIMNOJHEHUA pPaboTbl (OKasaHWA ycayru)
YKa3bIBalOTCA B 4OrOBOPE O BbINOJHEHWUM PaboTbl (OKa3aHUK yCayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCpPOYKM HOBbIX CPOKOB MNOTpPebuTenb Bnpase MNpeabaABUTb WMCMNONAHUTENID MHble
TpeboBaHMA, yCTaHOB/IEHHbIE MYHKTOM 1 HacTosAlLel cTaTbu.

3. LleHa BbINONHEHHOM paboTbl (OKa3aHHOW yCcayru), Bo3Bpallaeman NoTpebutento Npu oTkase ot
WCMNOJIHEHUS| O0roBOpa O BbINMOJHEHMM PaboTbl (OKasaHWKM YCAYrM), a TaKXKe y4duTbiBaeman Mnpu
YMEHbLUEHUU LEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcd B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwEero 3akoHa.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

4. MNpun OTKase OT UCMOSIHEHWNA AOroOBOPa O BbINOJHEHUM PabOTbl (OKA3aHWUM YCYTM) UCNONHUTE b
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTPaT, NPOM3BEAEHHbIX B MpoLecce BbiNOJAHEHMA pPaboTbl
(oKasaHus ycnyru), a TakKe NaaTbl 3@ BbIMNONHEHHYIO PaboTy (OKasaHHY yCayry), 3a UCKAOYEHWEM
CNyYasn, ecnn noTpebuTens NPUHAM BbINOJHEHHYO PaboTy (OKa3aHHYto ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63auU, McKkNoueH. - PesepanbHblit 3aKoH 0T 17.12.1999 N 212-¢3.

5. B cnyyae HapylweHWa YCTaHOBJ/IEHHbLIX CPOKOB BbIMOJAHEHUS pPaboTbl (OKasaHwa ycnyrn) uau
Ha3HaYeHHbIX NOTPebUTeIeM Ha OCHOBaHWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB MCMOJHUTENb
ynnauvBaeT NoTpebuTento 3a Kaxapbli AeHb (4ac, ecim CpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
(neH0) B pasmepe Tpex MPOLEHTOB LEHbl BbINONHEHMA PaboTbl (OKasaHWA ycayru), a eciu ueHa
BbINONHEHUS PaboTbl (OKa3aHWA ycayru) AOroBOPOM O BbIMNOJIHEHMWU PabOT (OKasaHWMKU ycayr) He
onpeaeneHa - obuei uUeHbl 3aKasa. [JOroBOPOM O BbIMOJAHEHUW PaboT (OKasaHWUM yCayr) mexay
noTpebutenem u UCNONHUTENEM MOXKET BbITb YCTaHOBAEH H01ee BbICOKUIA pasmep HeYCTOMKM (NeHu).

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapylleHMe CPOKOB Hayana BbiNoJHeHMA paboTbl (OKasaHua ycayru), ee
3Tana B3bICKMBAETCA 3a KaApbld AeHb (4ac, ecnn Cpok onpeaeneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINO/MHEHUA paboTbl (OKasaHuWAa ycayrn), ee 3Tana MAM NpeabaABAeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALen cTaTbu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtolika (neHsn) 3a HapylweHWe CPOKOB OKOHYAHWS BbINOJHEHUS paboTbl (OKasaHusA ycayru), ee
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3Tana B3bICKMBAETCA 3a KawAapbli OeHb (4ac, ecnn Cpok onpeneneH B 4acax) MPOCPOYKM BMAOTb A0
OKOHYaHWA BbINOJHEHMA PabOTbl (OKasaHWs ycayrn), ee 3tana wauM npeabsaBaeHUa notpebutenem
TpeboBaHMI, NPeaYCMOTPEHHbIX MYHKTOM 1 HacToALeln cTaTbu.

(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CymMma B3bICKaHHOM MOTpebuTenem HeycTolKM (NeHW) He MOXKET NpeBbiWwaTb LeHY OTAe/IbHOro
BMAA BbINOJIHEHUs paboTbl (OKasaHMA ycayrv) uam obulyto LeHy 3aKasa, ec/iM LieHa BbIMOJHEeHWA
oTZAeNbHOro BUAAa paboTbl (OKasaHWA ycnyru) He onpenefieHa AOTOBOPOM O BbIMOJHEHUM pPaboTbl
(okasaHuu ycayrn).

Pasmep HeycTOMKM (neHW) onpedenseTca, UCXOAA M3 LeEHbl BbINONHEHMA PaboTbl (OKasaHuA
YCNyru), a ecNu yKasaHHaA LeHa He onpeaeneHa, ucxoas us obuiei LeHbl 3aKasa, CyLecTBoBaBLLEN B
TOM MecTe, B KOTOpoMm TpeboBaHWe noTpebutena AoMKHO 6bi10 BbITb YAOBAETBOPEHO UCNONHUTENEM B
AeHb A06pOBO/IbHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA MAM B JeHb BblHeceHUAa cyaebHoro
pelweHus, ecan TpebosaHue NnoTpebutena 406poOBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHuAa noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAllel cTaTbu, He noanexart
YAOB/NETBOPEHMWIO, €C/IM WCMOJHWUTE/Ib [OKa)KET, YTO HapylleHWe CPOKOB BbIMNOAHEHMSA pPaboThl
(oKasaHmsA ycayrn) npounsoLuno BCaeACTBUE HEMPEOA0MMOM CUlbl UM MO BUHE noTpebuTtens.

Cratba 29. MMpaBa notpebutena npu o06HApYXEeHUM HEAOCTAaTKOB BbINOJIHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. MNoTpebutenb nNpu oBHAPYKEHUU HEAOCTATKOB BbINOJHEHHOM pPaboTbl (OKasaHHOW ycayru)
Bnpase No cBoemy Bbibopy noTpeboBath:

6e3B03Me34HOr0 YCTPAaHEeHMA HEeAO0CTAaTKOB BbINO/NHEHHOM paboTbl (OKasaHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLIEHWA LLeHb! BbINOIHEHHOM paboThbl (OKa3aHHOW ycayru);

6e3803Me34HOM0 M3roToB/MEHUA APYrOi BEWM M3 OLHOPOAHOrO MaTepuana TaKoro e KayecTsa
WM NOBTOPHOrO BbINOAHEHUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPaTUTL PaHee nepesaHHyHo
€My UCMOJTHUTENEM BelLLb;

BO3MELLEHMA MOHECEHHbIX MM PAacXoA0B MO YCTPAHEHWIO HeAO0CTAaTKOB BbINOJAHEHHOM paboTbl
(oKasaHHOW ycnyrv) CBOMMM CMAAMU UM TPETBUMM IMLLAMM.

YposnetsopeHne TpeboBaHWM noTpebutens o 6e3B03ME3AHOM YCTPAHEHMM HEAOCTATKOB, 06
W3roTOBAEHWUWU [APYrOM BElWW WAM O NOBTOPHOM BbIMOJHEHMM PabOTbl (OKa3aHWKM ycnyru) He
0CBOOOXKAAET UCMONHUTENA OT OTBETCTBEHHOCTU B GOpPME HEYCTOMKM 33 HapyLeHME CPOKA OKOHYAHUSA
BbINOAHEHUA paboTbl (OKa3aHuMA ycayru).

(B pen. PepepanbHoro sakoHa o1 17.12.1999 N 212-$3)

MoTpebutenb BnNpaBe OTKA3aTbCA OT MCMOJHEHMS AOrOBOPA O BbINOJHEHWM PaboTbl (OKa3aHMM
ycayru) u notpeboBaTtb NOAHOTO BO3MeLLeHMA YObITKOB, €C/IM B YCTAHOBJ/IEHHbIM YKa3aHHbIM AOFOBOPOM
CPOK HEeAOCTAaTKM BbINOJHEHHOM pPaboTbl (OKa3aHHOW YC/AYrM) He YCTPaHeHbl MWCMOAHUTENEM.
MoTpebutenb TakKe BMpaBe OTKA3aTbCA OT UCMOJIHEHUA 4OroBOpa O BbIMNOJHEHUU PaboTbl (OKa3aHWM
yCAyru), ecnm um obHapyrKeHbl CylLlecTBEeHHble HeA0CTaTKM BbIMOJHEHHONW paboTbl (OKasaHHOW ycyru)
WX MHblE CYLLECTBEHHbIE OTCTYN/IEHWA OT YCI0BUI A0oroBopa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TaKKe MONHOMO BO3MELLEHMA YBbITKOB, MPUUMHEHHbIX eMY B
CBA3N C HeaoCTaTKamM BbINOJHEHHOW pPaboTbl (OKasaHHOM ycnyru). YBbITKM BO3MELLAOTCA B CPOKM,
YCTaHOB/IEHHblE ANA YA0BNETBOPEHUA COOTBETCTBYIOLWMX TpeboBaHuMit noTpebuTens.

2. LleHa BblNonHeHHOM paboTbl (OKa3aHHOM ycayru), Bo3Bpallaeman noTpebutento npu oTkase oT
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WCNOJIHEHNS [0roBOpa O BbINOJAHEHUUM paboTbl (OKaszaHUMM YCAYrM), a TaKKe ydyuTbiBaemas npwu
YMEHbLLUEHUM LEHbl BbINOJIHEHHOW PaboTbl (OKasaHHOM ycnyru), onpefensieTcA B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwWwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHUs, cBA3aHHble C HEeAOCTaTKaMW BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycayru), moryT
6bITb NPeabABNEHbI NPU NPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOM YCYrK) UK B XOA4€E BbINOJJIHEHUS
paboTbl (oKasaHuuAa ycayrn) nmMbo, ecam HeBO3IMOXKHO OOHapPYXWUTb HeAOCTaTKU NpU  MPUHATUK
BbINOJIHEHHOW PaboTbl (OKa3aHHOM ycnyru), B Te4EHWUE CPOKOB, YCTAHOBAEHHbIX HACTOALMM MYHKTOM.

MoTpebutens BnpaBe NpeabABAATb TPeboBaHMUA, CBA3aHHblIE C HEAOCTaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOW ycnyru), ecnm OHWM OBHapyKeHbl B TEeYEeHWEe rapaHTUMHOro CpOKa, a Mnpu ero
OTCYTCTBMM B PasyMHbI CPOK, B Npeaenax [ABYX JIeT CO AHA NPUHATUA BbINOJHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWEHWW HEeAOCTaTKOB B CTPOEHWUM U MHOM HeABUMKMMOM
nmyliecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WUcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (ycnyru), Ha KOTOpyl He YCTaHOB/MeH
rapaHTUNHLIN CPOK, eCan MnoTpebuTeNb AOKaMKeT, YTO OHM BO3HUKAM [0 ee MPUHATUS MM WAU MO
NPUYNHAM, BOSHUKLLIMM A0 3TOrO MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBAEH rapaHTUIAHbLIA CPOK, MCMNOAHUTENb
OTBEYAET 33 ee HeAOoCTaTKWU, eC/IN He AOKAXKET, YTO OHWU BO3HUKAW Mocie NpPUHATUA paboTbl (ycnyru)
notpebutenem BCNeACTBME HapyWEHUs MM NpPaBUMA UCNONb30BaHMA pesynbTaTta paboTbl (ycayru),
OEeNCTBUN TPETbUX UL, NN HENPEOAONMOM CUAbI.

(n. 4 BBegeH ®epepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMoOTpeHHbI [4OFrOBOPOM FapaHTUMHbLIA CPOK COCTABAAET MEHee AByX
NeT (NATK NIeT Ha HeABUXMMOE MMYLLLECTBO) U HeZoCTaTKM paboTbl (ycnyru) obHapy»KeHbl noTpebutenem
No UCTEYEHUU rapaHTUMHOrO CPOKa, HO B NMpegenax AByX NeT (NATU NeT Ha HeABUMKMMOE UMYLLECTBO),
noTpebutenb BNpaBe NpeabsBUTL TPEOOBaHWA, MPEAYCMOTPEHHbIE NMYHKTOM 1 HacToALlel cTaTbu, ecan
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA MM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HEAOCTAaTKOB paboTtbl (ycayru) noTpebutens Bhpase
npeabaBUTb UCNONHUTENIO TpeboBaHMe 0 6€3BO3MEe3AHOM YCTPaHEeHWM HeAOoCTaTKOB, eCU AOKaXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayri) uam no npudnmHam, BOSHUKLWIMM
[0 3TOr0 MOMEHTA. IT0 TpeboBaHME MOKET bbiTb NPeAbABNEHO, ECIU TaKMe HEeAOCTaTKM OBHapPYKeHbI
No MCTeYeHUM ABYyX NeT (NATM NeT B OTHOWEHUM HEeABUKMMOTO MMYLLECTBA) CO AHA MPUHATUSA
pesynbTaTta paboTbl (ycnyru), HO B npeaenax yCTaHOBAEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXK6bl AN B TEYEHME OECATU NET CO AHA NPUHATMA pesyabTaTta paboTbl (ycayrn) notpebutenem, ecam
CPOK cny»Kbbl He ycTaHoBAeH. Ecan gaHHoe TpeboBaHMe He yA0BNETBOPEHO B TeYeHMe ABaAUaTh AHew
CO AHA ero npeabABieHUA noTpebutenem naM obHapyKeHHbIN HeA0CTaTOK ABNAETCA HeyCTPaHUMbIM,
notpebuTenb No ceoemy Bbibopy Bnpase TpeboBaThb:

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYHOLLETO YMEHbLUEHUA LIeHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHy yCayry);

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOI‘;I ycner) CBOMMMU CUNaMUN U TPETBUMU TN AMU;

OTKa3sa OT WMCMOJIHEHWA [O0roBopa O BbIMNOJAHEHWUWM pPaboTbl (OKasaHMM ycayrM) M BO3MeLLEHUA
yObITKOB.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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CratbA 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BbINO/IHEHHO paboTbl (OKa3aHHOM ycayru)

HepoctaTkn pabotbl (ycayrn) [oKHbI ObiTb YCTPaHEHbl MCMNOAHUTENEM B Pa3yMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(B pea. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ab63aL, ckatoYeH. - PeaepanbHbliii 3aKoH 0T 17.12.1999 N 212-93.

HasHaueHHbI NoTpebuTenem CpoK yCTpaHeHWs HeAoCTaTKOB TOBapa YKasblBaeTca B A0rosope
MAW B WHOM MOAMUCbIBAEMOM CTOPOHaMM [AOKyMeHTe AuMbo B 3asAB/eHUM, HanpaBAeHHOM
notpebutenem UCNONHUTENIO.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeaycMOTPEHHbIX HACTOSLWEN CTaTbel CPOKOB YCTPaHEeHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOM YCAYyrK) UCNONHUTENb YNAauMBaeT NOTPebuTento 3a Kakablit AeHb
NPOCPOYKMN HEYCTOMKY (NeHo), pasmep 1 NopagoK UCHUCIEHNUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapyleHus yKasaHHbIX CPOKOB NOTpebutenb Bnpase NpeabABUTb UCMOAHUTENIO UHbIE
TpeboBaHMA, NpeaycMoTpPeHHble NyHKTamKn 1 n 4 ctatbu 29 HacTosAwero 3akoHa.

CraTtba 31. CpOKM y4,0BNETBOPEHUA OTAE/NbHbIX TPe6oBaHMiIi noTpebutens

1. TpeboBaHua noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO pPaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAOB MO YCTPAHEHMUIO HEAOCTAaTKOB BbIMOAHEHHOW PaboTbl (OKa3aHHOM
YCAYrn) CBOMMM CUAAMU UKW TPETBUMM IMLLAMK, a TaKKe O BO3BpaTe yniadeHHoi 3a paboty (ycayry)
AEHEKHON CyMMbl M BOSMELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOPa,
npeaycmoTpeHHble MyHKTOM 1 ctaTbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0B/NETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MM O MOBTOPHOM BbINOJIHEHUU PaboTbl (OKa3aHMM ycayru) noanexar
YO0BNETBOPEHUIO B CPOK, YCTAaHOB/IEHHbIN A1 CPOYHOrO BbINOAHEHMS paboTbl (OKa3aHUA ycayru), a B
C/Nly4yae, ecnu 3TOT CPOK He YCTAHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKa3aHuK ycnyru), KOTopbli BblN HEHaANEKALLE UCMOJTHEH.

3. 3a HapylweHne NpeaycMOTPEHHbIX HacToAWEN CTaTbel CPOKOB YA0BAETBOPEHUA OTAENbHbIX
TpeboBaHMIA NOTPebUTENA WUCMOMHUTENb YyNiayMBaeT NOTPebUTeNto 3a KaXAblii AeHb MNPOCPOYKU
HeyCcToMKy (NeHto), pasmep 1 NOPAAOK UCUHMUCIEHUSA KOTOPOWN ONpeaenstoTcs B COOTBETCTBUU C MYyHKTOM
5 cTatbu 28 HacTosLlero 3aKoHa.

B cnyyae HapylleHUs CPOKOB, YKa3aHHbIX B MyHKTax 1 U 2 HacToALlel cTaTbK, NOTPebuTens Bnpase
npeabaBUTb UCNONHUTENIO MHbIe TPeboBaHMA, NPeayCMOTPEHHbIE NMYHKTOM 1 cTaTby 28 1 NyHKTamu 1 u
4 ctaTbM 29 HacToAwero 3akoHa.

Cratba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMOJIHEHUA [0roBopa O BbiNOJHeHUMU pabor
(oka3aHum ycayr)
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)

nOTDEGMTe.ﬂb BnpaBe OTKa3aTbCA OT UCNOJIHEHUNA O0roBopa O BbINOJIHEHUN pa60T (OK333HI/IVI
ycnyr) B ntoboe BpemAa npun ycnosun onnatbl UCNONHUTENIO d)aKTVI‘-IECKVI NOHECEHHbIX MM pacxoaos,
CBA3aHHbIX C UCNONHEHMEM 06A3aTeNbCTB NO AaHHOMY OOroBopy.
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CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (0KasaHue ycnyru)

1. Ha BbinonHeHue paboTbl (OKasaHWe ycayru), NpeaycMOTPEeHHON 4OroBOPOM O BbiMOJIHEHWMU
paboTbl (OKasaHMM yCayrn), MOXKeT bbiTb COCTaBAEHa TBEPAAA AN NPUBAU3UTENbHAA CMeTa.

CocTaBnieHuMe Takoit cmeTbl No TpeboBaHUIO NOTPebUTENA UK UCNONHUTENA 0b6A3aTenbHO.

2. UcnonHuteno He Bnpase TpeboBaTb yBe/nMYeHUA TBepAoON CMeTbl, a notpebuTtenb - ee
YMEHbLUEHUs,, B TOM u4MC/le B C/ly4ae, KOr4a B MOMEHT 3aK/loYeHus [0roBopa WCK/l4Yanacb
BO3MOKHOCTb NPeAyCMOTPETb MOJIHbIN 06beM NoA/EKaLMX BbINONHEHMIO PaboT (OKasaHUIo ycayr) uam
HeobXoAMMbIX A1 3TOrO PAacXo0B.

NcnonHutens umeeT npaBo TpeboBaTb YyBENMYEHUA TBEPAOW CMETbl MPU  CyLW,EeCTBEHHOM
BO3PacCTaHUM CTOMMOCTM MaTepuanos U obopyaoBaHWUA, NPeaoCcTaBAfAEMbIX UCMONHUTENEM, a TaKKe
OKa3blBaEMbIX €My TPETbUMM NMULLAMWN YCAYT, KOTOPOE Hesb3a Obl10 NPeaycMOTPETb NPU 3aKIOYEHUMU
porosopa. Mpu oTkase noTpebutena BbINOAHWUTL 3TO TpeboBaHME UCNOJHUTENb BNpPaBe PacTOPrHyTb
[0roBop B cyaebHom nopsaake.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnmM  BO3HMKAQ HeObXOAMMOCTb  BbIMOJIHEHUA  AOMNOJIHUTENbHbIX PaboT  (OKasaHwuA
OOMNOJIHATENbHBIX YC/YT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NpPEeBbIWEHUA NPUBIU3UTENIbHON CMETHI,
ncnonHuTeNnb 06s3aH CBOEBPEMEHHO NpeaynpeanTb 06 aTom notpebutens. Ecam notpebutens He aan
cornacue Ha npesbleHne NpUbAN3UTENbHOM CMETbI, OH BNpaBe OTKa3aTbCsA OT UCMNOJIHEHWUA 40roBopa.
B 3TOM C/ly4Yae UCNONHUTENb MOKET TPeboBaTh OT NOTPebUTENs yNaaThl LieHbl 33 BbINOJHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHutenb, CBOEBPEMEHHO He nMpeaynpeavBwnii  notpebutens o  HeobxoaumMocTu
NpPeBblleHUs NpUbAN3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO Ha onaaTty
paboTbl (ycnyru) B npegenax npubansnMTeNbHOM CMETbI.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonHuTenb 065a3aH BbINOAHWUTL PaboTy, onpeaeneHHy0 4OroBOPOM O BbINOJHEHUN PaboThI,
M3 CBOEro maTepuasna u CBOMMM CPeaCcTBaMM, €CIN UHOE He NPeAyCMOTPEHO AOTOBOPOM.
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

NcnonHuTtens, npenocTaBuBLUMIA  MaTepuan /s BbINOJAHEHUs paboTbl, OTBEYaeT 3a ero
HeHaANerKallee KayecTBo Mo npaBuiam o6 OTBETCTBEHHOCTM NPOAaBLA 33 TOBapPbl HEHAANEXKALLero
KauyecTga.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan UcnonHUTeNs onnadymeaeTca NoTpebuTenem Npu 3aKNYEHUN YKa3aHHOro A0roBopa
MOJIHOCTbIO WAW B pasmMepe, YKasaHHOM B [JOrOBOPE O BbINOJHEHUW pPaboTbl C  YCA0BUMEM
OKOHYaTEe/IbHOIo pacyeTa NpW NoJly4eHun noTpebutenem BbINONHEHHOW MCMONHUTENEM paboTbl, ecau
WMHOM NOPAAOK PacyeToB 3a MaTepmMan UCMOHUTENA He NPEAYCMOTPEH COr/lalleHMeM CTOPOH.

(B pen. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyasnx, npefycMOTPEHHbIX OOTOBOPOM O BbINOJIHEHWMM PaboTbl, maTepuran MOMKeT ObiTb
npegocTaBAeH  UCMoOAHWTENeM noTpebutento B KpeauT. [locnegyloliee U3MEHEHWe  LeHbl
NpegoCTaBAEHHOTO B KpeaMT MaTepurana UCNoNHUTENA He BNeYeT 3a coboli nepepacyeTa.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuman ncnonHuTena um HeO6XOLI,VIMbIe AnAa BbINONHEHUA pa6OTbI TeXHN4YeCkne cpenctsa,
MHCTPYMEHTbI U Npo4vyee A0CTaBNAKOTCA K MeCTY BbINOZIHEHUA pa60T UCNONHUTENEM.
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CrtaTtba 35. BbinonHeHue paboTbl U3 maTtepuana (c Bewbio) notpeburtens

1. Ecnn paboTa BbINONHAETCS NOMHOCTbIO MM YacTMYHO M3 MaTepuana (C Belybto) notpebutens,
NCMNOJIHUTENb OTBEYAET 33 COXPAHHOCTb 3TOr0 MaTepuana (Belm) 1 NpaBuIbHOE ero UCNosib30BaHME.

McnonHutenb oba3aH:

npeaynpeautb notpebutena o HeNpUrogHoCcTU WANM HeAobpPOKayecTBEHHOCTM nepeaaHHoro
notpebuTtenem matepuana (sewm);

npeacrtaBnUTb OTHET 06 M3pacxogo0BaHUN maTepuaszia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOWM MAM YacTUYHOWM yTpaTbl (MOBpeXKAeHWsA) maTepuana (BewM), NPUHATOro OT
notpebutens, ucnonHuTenb oba3aH B TPEXAHEBHbIN CPOK 3aMEHUTb ero O4HOPOAHbIM MaTepMasiom
(BeLLblo) aHAaNOrMYHOTO KayecTBa M MO KeNaHUIo NoTpebutens U3roToBuTb U3genMe M3 O4HOPOAHOro
maTepuana (Belm) B pasyMHblit CPOK, a MPU OTCYTCTBUM OZIHOPOAHOro MaTepuana (Belm) aHaNoOrMYHOro
KayecTBa - BO3MECTUTb MOTPEOUTENIO ABYKPATHYIO LieHy yTpayeHHoro (noBpesKAeHHOro) matepuana
(sewm), a TaksKe pacxofbl, NOHECEHHble noTpebutenem.

2. UeHa yTpayeHHoOro (nospeskaeHHOro) matepuana (selwm) onpeaenserca, UCXOAs U3 LEHbI
mMmaTepuana (selyu), cyllecTsoBaBLIel B TOM MecCTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6biNo
6bITb Y/10BNETBOPEHO UCNONHUTENEM B AieHb A0BPOBO/ILHOMO YA0BAETBOPEHUNA TaKoro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHns, ecam TpebosaHue noTpebuTtens 406pOBONLHO YA0BAETBOPEHO
He 6bln0.

UeHa maTepuana (Bewmn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaenseTrcda B [0OrMoOBOpPe O
BbINOJIHEHUN pPaboTbl WAM B WMHOM [JOKYMeHTe (KBMTaHLUMM, 3akase), NoATBepAalolWwem ero
3aK/IouYeHme.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-93)

3. UcnonHutenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MNOJIHYIO WAW YaCTUYHYKO yTpaTy
(noBpexpgeHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebuTens, ecamn notTpebutenb npegynpexKaeH
ncnosHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BelLm), KOTopblie MOTyT NoB/IeYb 3a COHOM ero NosHyo
WA YaCTUYHYIO yTpaTy (noBpeskaeHne) nMbo ecnm yKasaHHble CBOMCTBa MaTepuana (Bewm) He morau
6bITb 0BHapPYKEHbI NPU HaaNeXKallen NpMemMKe UCNONHUTENEM 3TOr0 MaTepuana (Bewm).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06A3aHHOCTb MCNOAHUTENA MHGOPMMPOBATbL NoTpebutens 06 obcToaTenbcTBaX,
KOTOpble MOryT NOB/IMATb HAa KAaueCcTBO BbINOHAEMOM paboTbl (OKa3biBaeMoW ycayru) uam nosneub 3a
c060i1 HeBO3MOKHOCTb €e 3aBepLUeHUA B CPOK
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuteno o0bA3aH cBoeBpemMeHHO WHPOpPMMpPOBaTb NoTpebuTensa o Tom, 4To cobatogeHue
YyKasaHui notpebutena n uHble 06CcTOATENbCTBA, 3aBUCALLME OT NOTPeObUTeNs, MoryT CHU3UTb KauyecTBo
BbINONHsAEMOM paboTbl (OKasbiBaEMOW YCAYrv) NAn NoBAeYb 3a cO60M HEBO3MOKHOCTb €€ 3aBepLUEHUA B
CPOK.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnrv  notpebuTenb, HeCMOTps Ha CBOeBpemeHHoe U 06O0CHOBaHHOE WHPOPMUPOBaHUE
UCMONHUTENEM, B PA3yMHbI CPOK HE 3aMEHUT HEMPUTOAHbIN UM HeJ0b6POKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YKa3aHWi o crnocobe BbiNOAHEHUA PaboTbl (OKasaHWA ycayrv) AMbBO He YCTPaHMT MHbIX
06CTOATENbCTB, KOTOPblE MOMYT CHM3WTb KauyecTBO BbINOAHAEeMON paboTbl (OKasbiBaemoi ycayru),
MCMNONHWUTENb BMNPaBe OTKa3aTbCA OT MCMONHEHMS A0r0OBOPa O BbINOAHEHNN PaboTbl (OKa3aHUK yCayrm) u
noTpeboBaTb NONHOIO BO3MELLEHMUSA YObITKOB.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CtaTtba 37. NMopaaok u ¢opmbl onaaTbl BbINOJIHEHHOU pPaboTbl (OKa3aHHO ycnyru)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-93, o1 27.07.2006 N 140-3)

MoTpebutenb o06a3aH onNnaTUTb OKasaHHble eMy YCAyrM B MNOPAAKeE W B CPOKM, KOTopble
YCTAaHOBAEHbI AOrOBOPOM C UCMONHUTE/IEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MNoTpebuTtenb 06s3aH ONAATUTb BbINOAHEHHYIO UCMOJIHUTEIEM B NOJIHOM obbeme paboTy nocne
ee npuHATUA notpebutenem. C cornacua notpebutena pabota MOXKeT ObiTb onslayeHa UM npu
3aKNH0YEHMN AOTOBOPA B MOJIHOM pPasMepe UK NyTeEM BblAaun aBaHCa.

(8 pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

OnnaTa OKasaHHbIX ycnyr (BbIMO/MHEHHbIX PaboT) Npov3BOAMTCA MOCPEACTBOM Ha/MYHbIX WU
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa deaepanbHbIM 3aKoHOM OT 27.07.2006 N 140-d3)

Mpu Ucnonb3oBaHMM HaAMYHOW GOPMbI pacyeToB onaarta ToBapos (paboT, ycayr) notpebutenem
Npou3BOAMUTCA B COOTBETCTBMM C yKasaHMEM Mpodasua (MCNOMHMTENs) NyTeM BHECEHMS HaJIMYHbIX
OEHEeXHbIX CpeacTB Npogasuy (McnonHuTento), MMbo B KpPeaWUTHYIO OpraHuM3aumio, AMbo naaTexxHomy
areHTy, OCYLLECTBAAOWEMY AeATe/IbHOCTb MO Npuemy naatexken pusanyeckmx auu, nmbo 6aHKOBCKOMY
nnaTteXHomy  areHty (cybareHTy), ocywecTBasioWEeMY  OeATeNbHOCTb B COOTBETCTBUM  C
3aKOHOAATeNbCTBOM O 6OaHKax M BGAHKOBCKOW OeATeNIbHOCTW, €C/IM  WHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMM UAN UHBIMW HOPMATUBHBIMM NPABOBbIMM aKTamun Poccuiickoint ®eaepaumm.
Mpu aToM 0653aTeNbCTBA NOTPebUTens nepes NpoaaBLOM (MCNONHUTENEM) NO onaaTe ToBapoB (pabor,
YCNYr) CUMTAIOTCA MCNOAHEHHbIMM B PasMepe BHECEHHbIX AEHEXHbIX CPeAcTB C MOMEHTa BHeCeHus
Ha/MYHbIX [EHEXHbIX CPEACTB COOTBETCTBEHHO MpoAasLy (McnonHWUTento), AnM6O B KpeauTHYIO
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AEeATENbHOCTb MO NPUeMy NiaTexel
du3mMyeckmx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTBasioemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

Cratba 38. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.
Cratba 39. PeryanpoBaHue OKa3aHUA OTAE/bHbIX BUAOB YCAyr

MocneacTBMA HapyLUEHUA YCNOBUIA AOrOBOPOB 06 OKa3aHUKM OTAE/bHbIX BULOB YCAYT, €CAN TaKue
[OroBOpbl MO CBOEMYy XapaKTepy He MoAnagatoT noj AeicTBMe HacToAlel rnasbl, onpesenstorca
3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbLIX BUAOB
pabot noTpeburtenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuia OKasaHWA OTAENbHbIX BWAOB YCAYr, BbINOAHEHMA OTAE/bHbIX BWMAOB paboT
noTpebutensm yctaHasamatoTca Mpasutenbctsom Poccuitickoit Pegepaumm.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/NEN

Cratba 40. depepanbHblii rocyAapCcTBEHHbI KOHTpOAb (Hag3op) B o6aactu 3awuTbl npas
notpebureneit
(B pea. PepepanbHoro 3akoHa ot 11.06.2021 N 170-93)
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1. ®epepanbHbIi rOCyAapCTBEHHbIN KOHTPOAb (Haa30p) B 06nacT 3aWwuThl Npas notpebutenei
ocyuiectBaseTca peaepanbHbiM OPraHOM UCNOAHUTENbHOM BAACTH, YNONHOMOYEHHbIM [paBnUTENbCTBOM
Poccuiickolt depepaumm (ganee - opraH rocy4apcTBEHHOIO Haa3opa).

2. Npeametom denepanbHOro rocyaapCcTBEHHOrO KOHTposA (Haa3opa) B 06n1acTu 3aumTbl Npas
notpebutenei ABNAIOTCA:

1) cobnogeHne  U3rOTOBUTENAMMW, WUCMONAHUTENSMM, NPOAABLAMM,  YNOJHOMOYEHHbIMM
OpraHM3auMAMM UAM YNONHOMOYEHHbIMU WHAMBUAYANbHBIMU MpeAnpPUHUMATENAMU, UMMNOPTEPAMM,
BNafeNblLamm arperatopos 06sa3aTenbHbIX TPeboBaHWN, YCTaHOBAEHHbIX HAaCTOALLMM 3aKOHOM, APYrMMU
denepanbHbIMM 3aKOHAMW U UHBIMU HOPMATUBHbIMU NPABOBbIMM akTamu Poccuiickoin deaepaumu, a
TaK)Ke aKTamu, COCTaBAAWMMM NpaBo EBPasMiCKOro 3KOHOMMYECKOTo COH3a, peryanpyowmmm
OTHOLLEeHUs B 06/1acTM 3aWMTbI NpaB noTpebutenei;

2) cobntogeHne U3rotoBuTeNEM, UCMIONHUTENEM (NNLOM, BbINOAHAOLMM GYHKLUM MHOCTPAHHOTO
W3roToBuTeNs), NPOAAaBLOM TPebOBaHWIN, YCTAHOB/IEHHbIX TEXHUYECKUMU pPernameHTamu, Wuau
obA3aTenbHbIX TpeboBaHMI, NogNeKalmx MPUMEHEHUID A0 AHA BCTYNAEHUA B CUAY TEXHUYECKMX
pernameHToB B COOTBETCTBMU C PepepanbHbiM 3aKOHOM OT 27 geKabpa 2002 roga N 184-®3 "O
TEXHWUYECKOM PEryIMpoBaHNN".

3. OpraHusauma u ocyuiectsneHve deaepasbHOro rocyapcTBEHHOTrO KOHTpons (Hagsopa) B
obnactu 3awWmTbl NpaB noTpebutenen perynunpytotca PegepanbHbim 3akoHom oT 31 utona 2020 roga N
248-®3 "O rocynapcCTBEHHOM KOHTpone (Haasope) M MYHUUMNANbHOM KOHTpose B Poccuinckoit
depepaunn’.

4. NonoxkeHne o pesepanbHOM rocyfapcTBEHHOM KOHTpone (Hazsope) B 061acT 3awWwmTbl Npas
notpebuTenei yreep:aaetca MNpaButenbctsom Poccuiickon deaepauum.

5. B nonoxeHun o degepanbHOM rocygapcTBEHHOM KOHTpoAe (Haa3ope) B 061acTy 3amThbl Npas
notpebuTtenein yKasbiBalOTCA HAMMEHOBAHME U CTPYKTYPHblE 3/1€MEHTbI TEXHUYECKOTO perrameHTa U
(nnun) obasaTenbHbIX TPE6OBaHUI, NOANEKALMX MTPUMEHEHUIO [0 AHA BCTYMNJEHMA B CUAY TEXHUYECKUX
perfnameHToB B cooTBeTcTBMM ¢ DegepasbHbiIM 3aKOHOM OT 27 peKkabps 2002 roga N 184-93 "O
TEXHUYECKOM  PeryiiMpoBaHuun", oueHKa CcobMoAeHNs  KOTOPbIX OCYWECTBAAeTCA B pamKax
depnepanbHOro rocyapcTBEHHOro KOHTPoAA (Haa3opa) B 061acTu 3aWwuThl NpaB noTpebuTtenen, a Takxe
BMAbI NPOAYKUMK, ABAAIOWMECA 0bbeKTaMK delepanbHOro rocyapcTBEHHOro KOHTpons (Haasopa) B
obnactu 3alWMTbI NpaB NnoTpebuTene.

6. OpraH rocygapcTBeHHOro HaA30pa €XKerogHo roTOBWUT rOCYAapCTBEHHbIM AOKNa4 O 3almTe
npaes notpebuteneii B Poccuiickon depepaumm B Mopagke, ycTaHoBAeHHOM [lpaBUTenbCTBOM
Poccuiickoin Pepepaunn.

7. OpraH rocyaapcTBeHHOro Haa3opa Bnpase 06pallaThCA B CYA C 3aABAEHMAMW B 3alLMUTY Npas
notpebutenei K 3aKOHHbIX MHTEPECOB OTAe/bHbIX noTpebuteneit (rpynnbl  noTpebutenei,
HeonpeaeneHHOro Kpyra noTpebuTeneli), a TaKKe C 3aABJEHUSAMW O JMKBMZAUWU W3TOTOBUTENA
(McnonHuTens, Nnpoaasua, YNOJHOMOYEHHOM OpraHM3auuun, UMNopTepa, Blagenbla arperatopa) imbo o
npekpaLLeHnm AeATeNIbHOCTH UHANBULYANLHOTO npegnpuHMmaTens (ynonHomoueHHoro
WMHAMBUAYANLHOIO NpeanpuHuUmaTens) 3a rpyboe (nossekwee cmepTb MAM MAccoBble 3aboneBaHus,
oTpaBAeHUA Nto4eit) HapylleHWe npaB noTpebutenei.

8. OpraH rocygapCTBeHHOro Hagsopa B MNoOpAAKe, YCTaHOBAEHHOM 3aKOHOAATe/bCTBOM
Poccuiickoin ®eaepaumn, MoxKeT BbiTb MPMBAEGYEH CYA0M K YYacCTMIO B AeNe, a TakyKe Bnpase BCTynaTb B
AeNo no CBoeil MHULMATUBE UAN MO UHMLMATMBE MIKLL, YHaCTBYIOLWMX B Aene, ANA Aa4M 3aKJUeHna no
Aeny B UenAx 3aWwmTbl npas noTtpebuTteneid B pamKax rpaKgaHCKOro MAWM aaMUHUCTPaTUBHOIO
CyA0npou3BoAacTBa.
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9. OpraH rocygapcTBEHHOro Haz30pa BMpaBe AaBaTb Pa3bsCHEHMA MO BOMPOCamM NPUMEHEHUS
3aKOHOB M MHbIX HOPMaTUBHbIX NPABOBbIX aKTOB Poccuiickoit Peaepaunn, peryinpyroLinx oTHOLWEHNUS B
o61acTu 3aWmTLI NpaB noTpebutenei.

10. KoHcynbTMpoBaHMe, NPOdUNAKTUHECKUI BU3UT, HabAtOAeHMe 33 cobatoaeHneM 0653aTeNbHbIX
TpeboBaHMi, BblesgHoe obcnegoBaHMe MOMyT NPOBOAUTLHCA deaepanbHbIMU  FOCYAAPCTBEHHbLIMMU
yUYpeKAeHUAMM, NOABEAOMCTBEHHbIMW OpPraHy rocyZapCTBEHHOro Haz30pa, B MOPAAKE M Cay4yasx,
YCTaHOB/IEHHbIX MNOJIOXeHUeM O denepanbHOM rOCyAapCTBEHHOM KOHTpose (Hapsope) B obnactu
3alWMTbl NpaB noTpebuTenei.

Cratba 41. O06sA3aHHOCTb WM3roToBUTENA (UCNONHUTENA, nNpPoAaBUa, YNO/NHOMOYEHHOM
OpPraHM3auumn A yNoJIHOMOYEHHOI0 UHAUBUAYANBHOTO NPeANPUHMMATENA, MMMNOPTepa, BAage/bua
arperaTtopa) no npeaocTaBneHU0 UHGOPMaL UK OPraHy rocyAapCcTBEHHOro Hag3opa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

MN3rotoBuTENb (MCNONHUTENDL, NPOAABEL, YNOJHOMOYEHHANA OpPraHU3aumna UaM YNOJAHOMOYEHHbIN
WHAMBMAYANbHBLIA NpeanpuHUMaTenb, UMMNOPTEpP, BAagenel, arperatopa) no TpeboBaHMIO oOpraHa
rocy4apCcTBEHHOrO HaA30pa, ero AO0/IXKHOCTHbIX /ML, 06A3aH NpPeaoCTaBUTb B YCTAHOBEHHbIN UMW CPOK
[OCTOBEPHbIE CBEAEHUA, AOKYMEHTALNIO, OBBACHEHUS B NMUCbMEHHOM U (MNK) YCTHON dopme U MHYI0
MHbOPMaUMIO, HeobXoaAMMYKD O/ OCYLLEeCTB/IEHMS OpPraHOM TrOoCyAapCTBEHHOro Hazsopa U ero
OOJ/IKHOCTHBIMU INLL@MK MOJIHOMOYMIA, YCTAHOB/IEHHbIX 3aKOHOA4aTeNbcTBOM Poccuiickon Peaepaunn.
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHblii 3aKoH oT 21.12.2004 N 171-$3.

Cratba 42.1. MoNHOMOYMA BbICLUMX WCMOJHUTE/IbHLIX OPraHOB TrOCYAAPCTBEHHOW BAAaCTU
cybbeKkToB Poccuiickoit Pepepaumm B 061acTy 3awuTbl NpaB notpeburenei
(eBepeHa depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. BbICWMIA WCNONHUTENbHbLIN OpraH rocyAapCTBEHHOW BAAacTM COOTBETCTBYIOLLErO cybbekTa
Poccuiickolt depepauumn ocywecTBaseT MeEpPONpUATAA NOo peannsaunn, obecneyeHunto 1 3awmTe npas
noTpebutenei n B Npeaenax CBOMUX NOAHOMOUYMI NPUHMMAET OnNpeaesieHHble Mepbl.

2. B uensax cogeincTeuna s3awmTe npas notpebutenen opraHbl UCNOJAHUTENBHOW BIACTU CYOBHEKTOB
Poccuitckoit Pepepaumnm paspabatbiBatoT permoHasibHble NPOrpaMmbl No 3awuTe Npas noTpebutenein u
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoynpaB/ieHUs M OOLLECTBEHHbIM 06beAUHEHUAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBAEHUN UMM 3aLUTbI MPaB NoTpebuTenei.

(n. 2 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocyapcTBEHHOrO HaA30pa YTBEPKAAET METOAMYECKME peKOMEHAAUMM No paspaboTke
N peannsaLmm perMoHanbHbIX U MyHULMWNA/bHbIX NPOrpamm Mo 3awuTe npas notTpebutenen.
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 11.06.2021 N 170-93)

Cratba 42.2. Mepepaya OCYLLECTB/NIEHUA MONHOMOYMI OpraHa rocyAapCTBEHHOrO Hag3opa
opraHam UCNoJIHUTENIbHOM BnacTh cy6bekToB Poccuiickon depepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomouMs opraHa rocydapCTBEHHOro Hag3opa Mo OcylecTBieHuo  deaepanbHOro
rocyAapCTBeHHOro Haasopa B 06/1acTM 3awWuTbl MNpas noTpebuteneir MoryT nepeaasaTbCA ANA
OCYWECTBNEHUA  OpraHam  WMCMNOAHWUTENAbHOW  BAacTM  cybbektoB  Poccuitickoin  deaepaummn
nocraHosneHuamM MNpasutenbcrea Poccuiickoit Gegepaumn B nopagke, yctaHoBaeHHom PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 06WUX NPUHUMNAX OpPraHM3aLuMM 3aKOHOLATENbHbIX
(npeactaBUTENbHBIX) U UCNOAHUTENbLHBIX OPraHOB rOCYAAPCTBEHHOM BAacTM cybbekToB Poccuitckoit
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depepaunn'.

CtaTtba 42.3. Mogaua u paccmoTpeHue obpalueHunii notpebutenei
(sBepeHa desepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauweHne notpebutena moxeT bObiTb HanpaBAeHO B NMUCbMeHHOW ¢dopme Ha BymaxkHoOM
HOoCUTeNe WAN B 3NEKTPOHHON PopmMe B OpraH rocyAapcTBEHHOTO HaA30pa, WHble YNONHOMOYEHHbIE
denepanbHble opraHbl UCMOAHUTENBHOW BNACTU, OPraH UCNONHUTENbHOM BAacTU cybbeKkTa Poccuinckom
Pepepaunn nMbo opraH MECTHOFO CaAMOYNpPaB/eHUA.

2. ObpauweHne notTpebutena MmoxKeT ObiTb Hanpas/JeHO MO MNOoYTe, C WCMOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHeT", B TOM uyMcne opuumanbHOro caita opraHa
rocyapCTBEHHOIO Haf30pa, UHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB UCMONHUTEIbHOM BAACTH,
opraHa WCMONHUTENbHOM BAacTM cybbekta Poccuitickon depepaumm nmMbo opraHa MeCTHOro
camoynpasneHua (B cybbekTax Poccuitickon Pepepaumn - ropogax deaepanbHoro 3HavyeHua Mockse,
CaHkT-lMeTepbypre u CeBactonosie C MUCNOAb30BaHMEM OPUUMANBHOIO calTa oOpraHa MeCTHOro
CaMoyrnpaB/eHNn B C/ly4ae, eciv 3TO NPeayCcMOTPEHO 3aKkoHamu cybbekToB Poccuitickon depepauum -
ropogos ¢epepanbHoro 3HaveHma Mocksbl, CaHkT-MeTepbypra u CeBactonons), eAuHOro nopTana
rocyapCTBEHHbIX W  MYHUUMNANbHbIX YCAyr nMb0o perMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKKE MOXKET BbITb NPUHATO NPU IMYHOM NpUeme 3asaBUTeNs.

3. B MHOrogpyHKUMOHANbHbIX LEHTPax MNpPeaoCcTaBAeHUA TroCcyAapPCTBEHHbIX U MYHULMNAIbHbIX
YCAYT MOTYT OCYLLECTBAATLCA NpUem obpalleHnii noTpebutenen n KOHCybTUPOBaHMeE NoTpebuTenen no
BOMPOCaM  3aWMTbl MX MpaB Ha OCHOBaHMM COMNAWEHMA O B3aUMOAEWUCTBUM  MeXay
MHOTOQYHKLMOHAIbHBIMW LLEHTPaMKW MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX YCAYr U
denepanbHbiMM OpraHaMM WCMONAHUTENbHOW BNACTW, OpraHaMW rOCYAapPCTBEHHbIX BHEBIAMKETHbIX
¢$oHA0B, OpraHamm rocyapcTBeHHOM BaacTu cybbekTos Poccuitickon Peaepaumm, opraHamm MecTHOro
camoynpasneHus.

Cratba 43. OTBETCTBEHHOCTb 3a HapylueHue npae noTpebuTtenei, yCTaHOBNEHHbIX 3aKOHaMM U
MHbIMM HOPMATUBHbIMM NPABOBbIMU aKTaMu Poccuiickoii Peaepauum
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHue npaB noTpebuTenei, YCTaHOBNEHHbIX 3aKOHAMW W WMHbIMU HOPMATUBHbIMM
npaBoBbIMM  aKkTamu  Poccuitickoit  ®depepaumu, npogasel,  (MCNOAHWUTENb,  WU3rOTOBMUTESb,
YMNO/AHOMOYEHHAA OpraHM3aumMa WAM  YNOJHOMOYEHHbIN  WHAMBUAYANbHbIA  NpeanpUHUMaTENb,
umnopTep) HeceT aAMWMHUCTPATUBHYIO, YrONOBHYIO WAW TPaXKAAHCKO-MPABOBYH OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAaTENbCTBOM Poccuiickoi Geaepaumu.

CraTba 44. Ocyw,ecTBaAeHMe 33Tl NPaB NoTpebuteneii opraHamm MecTHOro camoynpassieHUs
(8 peq. PepgepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awuTbl NpaB noTpebutesnein Ha TEPPUTOPUM MYHULMMNANABHOrO 06pa3oBaHMUA OpraHbl
MECTHOr0 CamoynpaB/ieHUs BMNpaBe:

paccmaTpuBaTb obpalleHus noTpebuTenei, KOHCY/bTMPOBaTb MX MO BOMPOCaM 3alLMTbl MpaB
nortpebuTenei;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

ob6pallaTtbca B cyapl B 3alLMTy Npas notpebuteneli (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabatbiBaTb MyHULMNANbHbIE NPOrPaMMbl NO 3aLMUTe NpaB noTpebutenei.
(ab3aL, BBegeH DeaepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

Mpu BbiIABNEHMM NO 0bpalLeHUto noTpebuTens ToBapos (paboT, ycayr) HeHaaNeKallero KayecTsa,
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a TaK)Ke ONacHbIX ANA KM3HW, 340POBbA, MMYLLECTBA NOTPebUTENEN M OKPY)KaloLen cpesbl OpraHbl
MECTHOTO CaMOynpaB/ieHMA He3ameanuTeNbHO M3BewaT 06 3tom deaepanvHble  OpraHbl
UCMOIHUTENIbHOW B/IACTM, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 KAYeCTBOM M 6e30nacHOCTbI0 TOBapos (pabor,
ycayr).

(B pen,. PepepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuaa cuay. - PegepanbHbiii 3akoH ot 18.03.2019 N 38-03.

CraTbna 45. NpaBa obwecTBeHHbIX 06beguHeHUIt noTpeburteneit (Mx accoumnaumii, coo30B)
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxpaHe BnpaBe 06bEANHATLCA HAa AOO6POBO/ILHOM OCHOBE B OOLLECTBEHHblE 06beAUHEHMA
nortpebuTenei (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATE/NbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHui (Mx accoumaumii, COH30B) M 3aKoHOAATeNnbCTBOM Poccuinckoit
depepaunn.

2. ObuwectBeHHble 06beamMHeHUsa noTpebuteneit (Mx accoumaumm, Cow3bl) ANA OCYLLECTBAEHMUA
CBOMX YCTaBHbIX Lienel Bnpase:

y4acTBOBaTb B pa3paboTke ob6s3aTenbHbIXx TpeboBaHMA K ToBapam (paboTtam, ycayram), a Takke
NPOEKTOB 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akTOB Poccuitickoit Pepepaunn, peryanpyrolmx
OTHOLIEHUA B 06/1aCTM 3aLLUTbI NpaB noTpebuTenen;

NpPOBOAUTL HE3aBMCUMMYIO 3KCMepTU3y KadecTsa, 6e3onacHocT ToBapos (paboT, ycayr), a Takxe
COOTBETCTBMA MOTPebUTEeNbCKUX CBOWCTB ToBapos (paboT, ycayr) 3asABneHHOM npoaaBLamMu
(M3roTOBUTENAMM, MCMONHUTENAMM) MHHOPMALUN O HUX;

OCYLLECTBNATb OOLLECTBEHHDbIV KOHTPO/Ib 32 CObAt0AEHMEM NpaB NoTpebuteneit M HanpasaaTb B
OpraH rocyAapcTBEHHOro HaA30pa M OpraHbl MECTHOro CamoymnpaBieHus MHbopmauuio o ¢akTax
HapyLleHuit npas notpebutenen ana nNposeaeHMA NPOBEPKM 3TUX GAKTOB M MPUHATUA B Cayvae WX
NoATBEPKAEHMA Mep NO MPecevYeHUt0 HapylleHui npae noTpebutenei B npegenax MOJAHOMOYMIA
YKa3aHHbIX OpraHoB, y4aCTBOBaTb B NMPOBEAEHMUM SKCNEPTU3 MO daKTam HapyLLueHWi npas notpebutenei
B CBA3KM C obpaweHnamn notpedbutenen. lpu  ocywecTBNEHUN OOLWECTBEHHOINO KOHTPOAA
obllecTBeHHble 06beauHeHUa noTpebuteneit (Mx accoumaumm, coko3bl) He BrnpaBe TpeboBaTb OT
nsrotoBuTenei (McnonHUTenei, NpoaaBLoB, YNOJHOMOYEHHbIX OPraHM3auuin UAM YNOJHOMOYEHHbIX
MHAMBUAOYANbHBIX MpeanpuHUMaTenel, UMNOPTEPOB) NpPeACTaBAEHWE [OKYMEHTOB (BbIMOJHEHMe
OencTBui), 06583aHHOCTb MpeacTaBneHusa (BbIMOMHEHUA) KOTOPbIX MO TpeboBaHWIO NoTpebutens He
YCTaHOBJ/IEHa 3aKOHOM;

(8 pea. PepgepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHOOPMALMIO O NpaBax NoTpebutenei n 0 HeEObXoANUMBbIX AEUCTBUAX MO 3alLuTe
3TUX MNpaB, O pes3y/nbTaTax CPaBHUTE/IbHbIX UCC/eA0BaHUN KayecTBa TOBapoB (paboT, ycayr), a Takxe
MHyl0 MHbopMauMio, KoTopas OyaeT cnocobcTBoBaTb peanus3auuu MpaB M 3aKOHHbIX WMHTEpecoB
notpebutenein. Mybankyembie 06LLECTBEHHBIMU 0ObeAMHEHUAMU NOTPebuTeneit (Ux accoumaumnsamu,
Colo3amMu) pesynbTaTbl CPABHUTE/bHbIX UCCAEA0BaHUI KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCA
peKknamols;

BHOCUTb B deaepanbHble OpraHbl MCMOJSIHUTENbHOM BAACTW, OPraHU3auMmn nNpessioXKeHua o
NPUHATAX Mep NO MOBbIWEHUIO KayecTBa TOBApOB (paboT, yc/iyr), Mo NPUOCTaHOB/IEHWUIO NPOM3BOACTBA
W peann3aLmm ToBapoB (BbIMOAHEHUS paboT, oKasaHWUA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBAapoB
(paboT, ycnyr), He COOTBETCTBYIOLWMX MPEABABASEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/IbCTBOM
Poccuiickolt depepaLmMm 0 TEXHUYECKOM PEryMpoBaHnmn obssatesibHbiM TPeboBaHUAM;

BHOCUTb B OpraHbl MPOKypaTypbl A cbe,u,epaanble OopraHbl NCNOJIHUTENbHOWN BIAacTU maTtepumanbl O
npueaev4yeHMM K OTBETCTBEHHOCTU /MNL, OCyWEecTBAAKOWKMX MNpPOoU3BOACTBO U peasi3aunio ToBapoB
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(ebinoNHeHMe paboT, OKasaHWe yCayr), He COOTBETCTBYIOLWMX NPeAbABASEMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapyluallux npaBa noTpebutenen, ycTaHOBAEHHble 3aKOHAMW U UHbIMU
HOPMaTUBHbIMMW NPABOBbIMM aKTamu Poccuitckon ®egepaumm;

obpawartbcs B OpraHbl MPOKypaTypbl C nNpocbbamm MNpPUHECTM NPOTECTbl O MNPU3HAHUK
HeAeUCTBUTE/IbHbIMW  aKTOB deaepasibHbiX OPraHOB WCMNOJIHUTENbHOM B/IAaCTU, aKTOB OpPraHoB
WUCMOJIHUTENIbHOW  BflacTM  cybbekToB Poccuinickon  Pepepaumm M aKTOB  OPraHOB  MECTHOro
camoynpas/ieHWUs, NPOTMBOPEYALLMX 3aKOHAM U MHbIM PEeryinpytowmnm OTHOLIEHUS B 061aCTH 3aLmTbl
npaB noTpebutenen HoOpMaTMBHbIM NPABOBbLIM aKTam Poccuiickon Peaepauum;

0bpalaTbca B Cyabl C 3aAB/feHWAMM B 3alUMTy NpaB notpebuTeneil U 3aKOHHbIX MHTEPECOB
oTAeNbHbIX NOTpebutenel (rpynnsl NoTpebuTenelt, HeonpeaeneHHoro Kpyra notpebuteneit);

y4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haasopa B GOPMMPOBAHUN OTKPLITLIX U
0o6LWwenoCTyNHbIX  rOCYAapPCTBEHHbIX  WMHGOPMALMOHHBIX pecypcoB B 06/aacTM  3awWmMTbl  Npas
notpebuTenei, kayectsa 1 6esonacHOCTM ToBapoB (paboT, ycayr).

(ab3aL, BBeaeH depepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pen. desepanbHOro 3akoHa oOT
25.06.2012 N 93-d3)

CratbA 46. 3awWMTa NPaAB U 3aKOHHbIX MHTEPECOB HeonpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocynapCTBEHHOrO HaA30pa, OpraHbl MECTHOTO CaMoynpaBieHWAa, 0bLLecTBEHHbIe
obbeanHeHna noTpebuteneit (Mx accoumauumu, Cco3bl) BNpaBe MNPeabABAATb MCKU B Cyabl O
NpeKpaLweHnn NPOTUBONPABHbLIX AENCTBUA U3FrOTOBUTENA (MCNONHWUTENA, NPOAABLA, YNOJHOMOYEHHOM
OpraHM3aumMm am YNnoaHOMOYEHHOTO UHAMBUAYANbHOTO NPeANPUHMMATENS, MMNOPTEPA) B OTHOLEHMM
HeonpeaeNeHHOro Kpyra notpebutenei.

(yacTb nepBas B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BNETBOPEHMM TAaKOTO MCKa cya 06A3blBaeT NPaBOHAPYLUNTENSA OOBECTM B YCTAHOBAEHHbIN
CYA0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMaLMM MAM UHBIM CNOCOBOM [0 CBeAeHUA noTpebuteneit
pelweHue cyaa.

BcTynvBlwee B 3aKOHHYIO CWJy peleHue cyaa O MNPU3HAHWMM  OEeWCTBUIA  U3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auumn UAM YNOJHOMOYEHHOTO UHAUBUAYANbHOTO
npeanpuvHMMmaTens, UMMIopTepa) NPOTUBOMNPABHbLIMM B  OTHOLIEHUMM HeonpedesieHHOro  Kpyra
notpebuteneit obAsaTenbHO 418 CyAa, PACCMATPUBAIOLWLETO WUCK MOTpebuTena o 3awmte ero npas,
BO3HWKLIMX BCIEACTBME HACTYM/E€HWUA FParKAaHCKO-MPaBOBbLIX MOC/AeACTBUI AEWCTBUA WM3roTOBUTENA
(McnonHuTens, npoaasua, YNOAHOMOYEHHOM OpraHM3auMM UAM YNOAHOMOYEHHOTO WUHAVBUAYANbHOMO
npegnpuHMMaTens, MMNopTepa), B 4acTM BONPOCOB, MMEIM I MECTO Takue AeACTBUA U COBEPLLEHbI n
OHM  uM3roToBUTENEM  (MCMOAHUTENEM, MNPOAABLOM, YMNOAHOMOYEHHON  OpraHusauuen  man
YNOAHOMOYEHHbIM MHAMBUAYANbHbIM NPeAnpUHUMaTENEM, UMMIOPTEPOM).

OAHOBPEMEHHO C yAOB/METBOPEHWEM MCKa, MpeabaBAEHHOro obliecTBeHHbIM 06beauHeHnem
notpebuteneir (Mx accoumauuenr, COH30M), OpraHamm MEeCTHOro CamoynpaB/ieHua B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHMe O BO3MelleHUM 06LEecTBEHHOMY
obbeamHeHW0 noTpebuTenelt (Mx accoumaumm, col3y), OpraHam MeCTHOTO CaMOYMpPaB/EHUA BCEX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEepP)KeK, a TaKkKe WHbIX BO3HMKWMWX A0 obpaweHus B cya M
CBSI3aHHbIX C PAaCCMOTPEHUEM Aena HeobXxo4MMbIX PacxofoB, B TOM YMC/IE PAacXOf0B HA MpoBeAeHue
HEe3aBMCMMOM 3KCMepTU3bl B C/yyae BbIABJAEHUS B pesy/bTaTe MPOBEeAEeHWs TaKOM 3KCMepTusbl
HapylleHus ob6s3aTenbHbIX TpeboBaHWU K ToBapam (paboTam, ycayram).

Mpe3ngeHt
Poccuitckoit ®epepaumm
B.ENbLUNMH
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Mocksa, lom CoseToB Poccmun
7 deBpana 1992 roaa

N 2300-1




